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Vision, Mission & Objectives

ie= Vision

EBHRERBELUBLIFFHRATES
o2 BERKEHAH  FERA—EEE
BERALIEUAIEEE -

Wai Ji Christian Service strives for excellence
and innovation in serving people with disabilities,
promoting their well-being and advocating
their social inclusion.

{Bdn Mission

ZatEHEREFLELRA - RAUAIFIERN
ZILLRTS - BEEHEME « BRAKXAMTEA
T HOZEBREALRALS  WEERAKE
= .

The mission of Wai Ji Christian Service is to reflect
God’s love to people with disabilities by offering
them support, advocating their social inclusion,
defending their rights and liberties, and
empowering them to make contributions to
the community. To this end, the organization seeks
to develop and maintain a wide yet innovative
range of services, facilities, programmes,
scientific researches and educational activities,
in partnership with the families of people with
disabilities and with the wider community.

About

BIZ Objectives

1. BRBEEEREN BERSEASMBEEEEMNE

2. BERATRMETE  REEKFIR - (i
AR RBHE -

3. WABTHETHEARALIRAER ARYE
B RERINKIME-

. XERHEBERALTHRA -

5. R 1RE - KE Bt BEERREH
fbIRE AT HERAVEED « RISMELE -

1. To demonstrate the Christian conviction that
each human being is valuable in their own
right.

2. To provide nurture, care and training for people
with disabilities so that they may develop to
their full potential.

3. To train up staff to provide nurture, care and
training for people with disabilities as well as
their families.

4. To support and educate the families of people
with disabilities.

5. To initiate, advocate, plan, provide, manage
and develop other activities, services and
facilities required by people with disabilities.

gl 155
the Agency’s Logo

AENEHHA - HERTFRER - AEBEBHILERIME - Hiw
BABESTR—ED » ZEH-—EEMBOCENHERNRE - 8
EROENTFR — BBEIRE - I +F RS RMRZEE
B ERFRMRIBERE -

The logo of the Agency is made up of a person, a piece of ribbon,
and the Cross. The person is waving the red ribbon, from which a heart
shape is formed by combining the body outline and the ribbon. This
expresses the joy and passion for life, all coming from the Cross inside
the heart - the grace of Christ. The Cross also inspires us to serve our

service users in Christ’s love.
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About Wai dl

EBHRERBENS R " NEGERIREIRPDO , B —FNERBEETAN-—NEIFRER
g LERATMREEMAIL - HEHENRAFRBBERERTS - 2— LN \NFETEEHNE
BB ButEAEARERILE - RHE0BBEEAERE - RE - ASHRBTERER - LEN
YHEHRORES IHRKRES  KENRRE RSB AMESEPRD) « $EIMERT - #Ep
BE  REERRBPO  BRROESRE - MIRAERT - BRARRYE  SFRAERE KB
XERY PRt T EEREARE WERRALRESIRZINERBES  BRIMELE " REE
ZARAT | - BEEFEEWPBRRATHMERE -

AER—NNAFNERE " BAERRERERE . - LEMKAERAR - BaiAgHE+AERE
BA - NAEZREE - AXREBERESL EEEREMIARNAEREA TR HNIBZ T ERERT -

Wai Ji Christian Service, formerly known as the Kowloon Union Church Wai Ji Training Centre, was
established by a group of church members in 1979 to minister to the service needs of people in
society suffering from intellectual disabilities. Initially, a half-day training service was provided on
the church premises. In 1984, the centre received subvention from the Social Welfare Department
and moved to Nam Shan Estate, Shek Kip Mei, Kowloon, to provide a whole-day training service.
Subsequently, the service grew continuously to include day activity centres and hostels, sheltered
workshops and hostels, home-based training service (now converted into a district support centre),
supported employment service, supported hostels, integrated rehabilitation services centres, clinical
psychological service, physiotherapy service, occupational therapy service, speech therapy service, family
support service, school social work supervision and consultation service, and professional outreach
service for private residential care homes for persons with disabilities. A social enterprise named Wai Ji
Hong Yip Company Limited was also established to assist with the employment development of people
with disabilities through business operations.

Our Agency was renamed “Wai Ji Christian Service” and incorporated as a limited company in

1995. At present, we have 15 service units and more than 600 staff providing 26 diverse rehabilitation
services to people aged six or above with intellectual or other kinds of disabilities in Hong Kong.

% O
2= s e

2,160,000 1,300 >20,000
FoFlliRIRTR SHIFElZ SFIhEEIE
203N sll#F=Eh T ETA
Total number of training Number of places of Number of people provided

and service hours residential care and training with community support

per year per day per year
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Organization & Service

2B A 1ERH

Hon. Legal Advisor

£EE
Committees
THEBEER
Standing Committee on
Administration
KRB RBREREZEE

Standing Committee on

Strategic Planning and Development |

ANEREBEES
Standing Committee on
Human Resources
PRISREREEE KT
Standing Committee on
Service and Health Care
ERRAREEEESY
Audit and Risk Committee

Chart

TEMIE R
Head Office

|
BWEKES

Staff Representatives
Association

KBRARE
Family Representatives
Association

BERERESRE
Vocational
and Rehabilitation and
Residential Service Residential Service

RRERD R TE = AR5

Day Activity Centre

[ BREEL/BR R TR =
Nam Shan House of Arts &
Day Activity Centre Skills/
Hostel at Long Ping
EMPORES
Day Activity Centre BERIG/ERES
and Hostel at Po Lam  Sheltered Workshop
at Hor Ping/

HEZEASHh5BES  Hostel at Hor Ping

Bradbury Centre and

Hostel at Tin King TN/ TMNES
Sheltered Workshop
ZERDREES at Un Chau/

Day Activity Centre Hostel at Un Chau

and Hostel at On Ting
IRFTES

IKRBEFGRES Supported Hostel |
Shui Chuen O &Il
Day Activity Centre at Yuet Ping
and Hostel
LEENE g
Supported Employment
Service
REEEBRAR
(TtEt%)
Wai Ji Hong Yip Co.
Ltd.

(Social Enterprise)

—

= b~ wN

N

IEERRERD
Integrated Rehabilitation
Services Centres

HEERIR SRR
BRFEHRD
Tseung Kwan O
Integrated Rehabilitation
Services Centre

. REEPIDREREEEE
ALEE

. PEREALRES

. HEfES

. BB A LEEE R

. Day Activity Centre cum
Hostel for Severely
Mentally Handicapped
Persons

. Hostel for Moderately
Mentally Handicapped
Persons

. Supported Hostel

4, Care and Attention

Home for Severely
Disabled Persons

ERGFEERRBEHD

Mei Tin

Integrated Rehabilitation

Services Centre

1. BEERDBRRES

BALEE
. IRE R ERIERTS
i
. Day Activity Centre
cum Hostel for
Severely Mentally
Handicapped Persons
. Integrated Vocational
Rehabilitation Services
Centre

THE SRR TS

Community Support

Services

JUEAE T D
Yuen Long District
Support Centre

FhBEE 2 INEIRTS

Professional Outreach

Service for Private
Residential Care
Homes for Persons
with Disabilities

Tt ERXERS
Community
Rehabilitation
Support Service

YRARRTS
Respite Service

FEEEE , RE/
HBERPD
“Cheer On”
Parents/Relatives
Resource Centre

2 B XA MRS
§¥.§%HE§% Profenssional
Professional Support C .
Sarvitees onsult.atlon
Service
ERREIRRTE PRt TEE
Health‘Care RIEPRIE
Service School Social Work
Supervision and
ERRDIREIRTE Consultation Service
Clinical Psychological
Service
YR AEARTE
Physiotherapy
Service
L AERTE

Occupational
Therapy Service

B
Speech
Therapy Service

(F220203H31H As at 31 March 2020)
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Staff Information
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Part One

FEiTIKRAEFAS

Principal Administrative and Service Personnel

fBiliSEE Head Office

fAErE Chief Executive BREEE Rehabilitation Manager
tASEFRSTE Mr. WU Ting Pang, Sunny BEZMZ L Ms. YIP Kalam, Karen
(52020558 15H#8 with effective from 15/5/2020)
ElFREE Deputy Chief Executive {ZERRFEISIE  Health Service Manager
FEEEFASCYE M. CHAN Kwok Ming, Michael EREEE 4+ Ms. CHEUNG Wai Yin, Joce
(92020518 1HEE with effective from 1/1/2020)

BEIFF Supervisors i TR Corporate Communications and
BXRIELE Mr. LO Ka Wa, Patrick IRRASIR Development Manager
BEFXHXT  Ms. MASau Lan, Sandy BRIKEFZ L Ms. CHAN Wing Sze, Esther
AS N
FUREL L Ms. LI Tuen Yee, Donna BEFHEAEIE  Information Technology Manager
SR TSI Senior Administrative Manager RIARESEESE Mr. NG Tim Kan, Timonthy
EfEE 4+ Ms. CHENG Sik Yuk, Vion e — Human Resources and
I—J%&Enf T3 Senior Accounting Manager ?E’%Zé@iﬁi Administration Manager

507 ; T Ms. YAM Ming Fong, Kennis

RRAE ﬁi Ms. LAl Tsz Chiu, Agnes {2=giZ 4+  Ms. YEUNG Wing Yiu, Sharon
EEEFS Professional Se
BB I {E (Bt Supervisor (School Social Work —iRESZE/AEET  Occupational Therapists |
-FR ERFEFABRTS)  Supervision and Consultation Service) IRENIR A Mr. LEUNG Chi Sum. Andrew
RHRL T Ms. NG Chau Wo, Wendy SEMEZ T Ms. CHEUNG Shuk Lin, Phyllis
BRI ini i ZMEEZ L Ms. LEE Pui Lai, Rebecca
RIRDIESZK Clinical Psychologist i - -
AL s, HO Muk Mang, i BIBAE e TOLm G Byn
E lLa\IL: . y

— IR AR Physiotherapists | S . T -
SRSMISE4 M. CHEUNG Chi Kong, Peter iyt peech "heraplsts
Bj{Eset: Mr. LAU Wai, Raymon%d MIZESEE Mr. LAM Yiu Shun, Wilson
HAIRIBSEAE M. WU Chun Hung, Samuel REXT Ms. YUEN Ting, Carol
Ii 2 EE ﬁ ¥ Managers of Service Units O

faLLAD Nam Shan Day Activity Centre TN I/t MNES Sheltered Workshop at Un Chau/ gﬁ
$EfeESLE M. CHUNG Cheuk Hon SHEEI4+ Hostel at Un Chau =
el Ms. CHAM Lai Cheung, Ven X
EMRLORES Day Activity Centre and Hostel at 3+
**ﬁ% §E$ Po Lam REEE Supported Hostel | & Il at Yuet Ping =3
Mr. LAM Chun Ngai 22t Ms. CHU Wai On, Frankie s
%ﬂgf@aﬂ%m@& _II3_.rath{u;y Centre and Hostel at R A B Tseung Kwan O Integrated
n-Kin . ARFET Rehabilitation Services Centre
BREMZ L  Ms. FAIN Kwai Chau {A#EE3Z+  Ms. HO Yin Yee
KRERDORES Dy Activity Centre and Hostel at EMinaEE Mei Tin Integrated Rehabilitation A
BENESE On Ting . BR3& Ry Services Centre
Mr. MOK Wai Man, Raymond BT 4+  Ms. TANG Yuen Ha, Katie 04
KRR KEE  Shui Chuen O Day Activity Centre and L
Y Cogam Hostel TUEAMESZEEAD  Yuen Long District Support Centre .
Ms. LIU Siu Ping IEREZ Lt  Ms. CHOW Po Lai, Polly
BAELYS/BAF RS House of Art & Skills/ Hostel at FL4758% A £z Professional Outreach Service for Pri-
EESWK?EE Long Ping g%gf@gﬁg vate Residential Care Homes for Per-
RRA Mr. CHOI Kai Yin =34+ sons with Disabilities

Ms. TSUI Wai Tze
ERITE/SRES Sheltered Workshop at Hor Ping/

7|\38E Hostel at Hor Ping
bzt Ms. LAM Siu Yin, Zoe

(F32020F5831H As at 31 May 2020)
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Part Two Staff Composition

HRISBERIRIGEN (MEEETTISES)

Head Office and Service Units
(excluding the Agency’s social enterprise)

HEI S M RBIERAS
Social workers Nurses and paramedical staff
AE Number : 76

AE Number : 47
B/ ZE Percentage : 12.5% B> Percentage : 7.7%

TERRXEAB

Administrative and clerical staff
A B Number : 52
B4 & Percentage : 8.5%

RIARAIERE T IRA S

=
Frontline training and zﬁl%tﬁallrﬁﬁliber of staff 610
support staff

AE Number : 435

B4R Percentage : 71.3% (HEB3ZEEATSE)

(3 persons with disabilities were employed)

BETIISES

The Agency’s Social Enterprise

RIS EEAR
Service staff Managerial staff
A Number : 18 AZ Number : 4

B4/ Percentage : 58.1% B4 & Percentage : 12.9%

Bk IN=

—_— Training staff

AZ Number : 9

B459ZE Percentage : 29.0%

HWET AE 31
Total number of staff

(HF18REERALZR)

(18 persons with disabilities were employed)
(F420204F3H831H As at 31 March 2020)
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Ms. KWONG Sum Mei, Esther (Chairperson)

Prof. LI TSANG Wai Ping, Cecilia
(Vice-Chairperson)

Mr. LEUNG Kai Lok, Peter (Vice-Chairperson)

Mr. LEUNG Yiu Fat, Allen (Hon. Treasurer)

Mr. LAU Ming Chung, Peter (Hon. Secretary)

ﬁﬂdﬁlf ‘g*hm

FSE

Board of Directors
OIS E TR L e

e |
P vl V- .

Prof. SZETO Pui Yuk, Grace (Director)

Rev. WONG Mei Fung, Phyllis (Director)

Mr. CHUNG Chi Wai (Director)

Ms. CHUNG Wing Yan, Vivian (Director)

Mr. WONG Kwong Lam, Richard (Director)

Mr. CHAN Kwong Fat (Director)

(5%2020F3831H As at 31 March 2020)

510)3a1Q JO pJeog O /
===

o 3D



SEENEZE
Member Lists of Committees

B OEZTL (FF)  Ms. KWONG Sum Mei, Esther (Chairperson)

TEETHIR Prof. LI TSANG Wai Ping, Cecilia
PG E Mr. LEUNG Kai Lok, Peter
PYRERE S Mr. LEUNG Yiu Fat, Allen
ZBFRE A A& Mr. LAU Ming Chung, Peter

ISR RBIRSEE

Standing Committee on
Strategic Planning and Development

e E PR (EXE) Prof. LI TSANG Wai Ping, Cecilia (Chairperson)

gzt Ms. CHUNG Wing Yan, Vivian
EELSE Mr. LEE Man Key
Fitazt Ms. WONG Suk Yi, Queenie
=EMEE Mr. WONG Kwong Lam, Richard
FREEEE 54 Mr. CHAN Kwong Fat
tASEFRSTE Mr. WU Ting Pang, Sunny
/ FREIFRSE A Mr. CHAN Kwok Ming, Michael
/ EEELt Ms. MA Sau Lan, Sandy
EXRELE Mr. LO Ka Wa, Patrick
O §§%’|‘é‘§(:|: Ms. LI Tuen Yee, Donna
BREE4LH Ms. CHEUNG Wai Yin, Joce
B2 ’J‘/yk;zi Ms. LIU Siu Ping
MIBESE Mr. LAM Yiu Shun, Wilson

BimE L (FihE) Ms. TANG Yuen Ha, Katie (Secretary)

ZEXBEE

]

NTIEREBIFSE

Standing Commlttee on Human Resources

saaniwwo] Jo s1s1 Jaguayy

ZIRREAS Y (EJE) M. LAU Ming Chung, Peter (Chairperson)

° 3D

PlERESE Mr. LEUNG Kai Lok, Peter
2Ly b e Mr. LEUNG Yiu Fat, Allen
ESIESRE Mr. CHUNG Chi Wai

tHEFR e HE Mr. WU Ting Pang, Sunny
FRERRE ST A Mr. CHAN Kwok Ming, Michael
BREEL L Ms. CHENG Sik Yuk, Vion
Bkt Ms. LIU Siu Ping

Bzt (FipE)  Ms. YEUNG Wing Yiu, Sharon (Secretary)



AIfEMERIR (£E)

RIELRSSE
HBREE
FAEFRSEE
BREERASEE
REER L
REXSRE
Bt
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(FA19/1/2020)

(%E6/7/2019)
()
FE)

SBIzXERESIESEE
Audit and Risk Committee

EEMEE (X

RELTE
RYEEEE
ZIRFRSEE
EABERE
FATEFRSEE
IR+

REEKFEE RS

Prof. SZETO Pui Yuk, Grace (Chairperson)

Dr.

Mr.

Dr.

Mr.
Mr.
Ms.
Mr.
Ms.
Mr.
Mr.

Mr.
Mr.
Mr.
Mr.
Mr.
Mr.

Ms.

Mr.

LO Dgok Sing (Chairperson)

LEUNG Kai Lok, Peter

WONG Hoi Tung

WU Ting Pang, Sunny

CHAN Kwok Ming, Michael (from 19/1/2020)
CHEUNG Wai Yin, Joce

MOK Wai Man, Raymond

TANG Yuen Ha, Katie (till 6/7/2019)
CHEUNG Chi Kong, Peter (Secretary)

LEUNG Chi Sum, Andrew (Secretary)

WONG Kwong Lam, Richard (Chairperson)
LEUNG Kai Lok, Peter

LEUNG Yiu Fat, Allen

LAU Ming Chung, Peter

PANG Ho Yin, Kevin

WU Ting Pang, Sunny

LAl Tsz Chiu, Agnes

NG Chor Kwai, Francis (Secretary)

o )y74
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Member Lists of Consultative Bodies

EiS{{E2 Staff Representatives Association

Bdikzt () Ms. LIU Siu Ping (Chairperson)
BiEfz L (BIERE) (£20/11/2019) Ms. FAIN Kwai Chau (Vice-chairperson) (till 20/11/2019)
BFIBEE (BIER) (H21/11/2019)  Mr. LAW Tsz Yeung (Vice-chairperson) (from 21/11/2019)

FRERZ L Ms. WONG Chui Fung

e e Mr. LAl Cheung Sang

ML Mr. YIP Kam Sing

RFFELL Ms. NG Yee Wa

EEnEsaE (220/11/2019) Mr. LEUNG Koon Ki (till 20/11/2019)
EelEZt (220/11/2019) Ms. FUNG Hoi Ting (till 20/11/2019)
BESLSE (220/11/2019) Mr. LAW Chun Ho (till 20/11/2019)
ERGESLSE (220/11/2019) Mr. WONG Kai Dick (till 20/11/2019)
BREZ L (220/11/2019) Ms. YIM Suk Wai (till 20/11/2019)
SMERSLSE (220/11/2019) Mr. KWOK Chun Man (till 20/11/2019)
ImR Rt Ms. SUM Shui Lan

MEBERE Mr. QUOCK Ka Yin

Y 3k mas Mr. LI Chu Wai

EAEER L Ms. LO Wing Yi

BENELZT Ms. TSUI Siu Wan

FEREIER T Ms. LAW Lai Kuen

PEERE Mr. LEUNG Kam Hon

®mEHLLT Ms. TSUI Wai Tze

pRImEE 22z (Fd) Ms. CHAN Pui Ha (Secretary)

SR Family Representatives Association

/ FiBHERE (EF) Mr. FONG Siu Hung (Chairperson)
ARzt (BIERE) Ms. CHEUNG Pui Lan (Vice-chairperson)
=EHEZL RIEF) (230/11/2019)  Ms. WONG Kwan Ting (Vice-chairperson) (till 30/11/2019)
O R Ms. CHAN Chui Lan
D =g BRImas A (2 31/7/2019) Mr. CHENG Sui Keung (till 31/7/2019)
e REERL Ms. CHEUNG Yuk Chun
g8 it Ms. CHAU Sook Haan
;E’?‘i’ iR zet (1/9/2019%31/10/2019)  Ms. CHIU Yee Ling (1/9/2019- 31/10/2019)
25 EES4t Ms. HA Wai Fan
R SRuEIB 2+ Ms. KWOK Sim Kuen
: BIsRML+ Ms. LAU Ngan Heung
I BIZELT Ms. LAW Yuk Wah
EGLT+ Ms. LEE Pik Yi
FEZRL Ms. LEE Wai Wan
A FREART Ms. LI Wing Chun
79 FEELL Ms. LI Kwai Ha
REEL T Ms. NG Yuk Far, Donna
(] SRR+ Ms. YEUNG Ying Ha
BRut (fd) Ms. CHU Wai On, Frankie (Secretary)

saEE RSl Professional Legal Consultation

KRR (REAEERRD Mr. CHONG Kai Man, Barrister (Hon. Legal Advisor)
EREEEM AT (EEEE) Mr. YIP Shing Hing, JP (Volunteer Lawyer)
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Chairperson’s Foreword

RO RATI+ 8

SHEEFAERIMN+ESF  FENT
FH - REREGUHEERETNSF R
BRERENERE - 25 AMESHLERE
FEBER) » AP HKRIREREEFH O RE
EREALTBEESRBEM  UATERE
FEREREALRESEXZIEREAR
aT 8 - (FIRERAE BARA TRVRETEIS LI (&
EH—EHE

EFURARA K 2SR

B RES - PR ERMEE ERAEAL
K AEHZRANREERS - FlRMEA
/R BRI ERER  RR/ABERS
D REBERNRRKRERERMEHRED - B
2t BT ETBRAEETBRRSR
BAREREM—FTRA " RIEL ) BEEEM
il 0 DI RERE AN TROEMA AE -

Forty Years of Partnership

The reporting year marks the 40th anniversary of
our Agency. Over these forty years, with much trust
and support from various sectors of the society, our
service has undergone substantial development.
During the previous year, we acquired two service
units subvented by the Social Welfare Department,
namely a day activity centre cum hostel for persons
with severe intellectual disabilities located in Shui
Chuen O Estate, Shatin and a pilot professional
outreach service project for private residential care
homes for persons with disabilities in Yuen Long and
Tuen Mun districts. Our care and concern for people
with disabilities have been thus extended to another
dimension.

E—BEREREIBEARRPOLREESEA - GIHE=ZREAEERE
BoEz L)

Nearly a hundred guests and staff celebrated the opening of Shui
Chuen O Day Activity Centre and Hostel together. (Third from front
right is our Chairperson Ms. Esther KWONG)

All-round Care and Development

At the same time, we have come to understand
that family members of people with disabilities
suffered considerable stress from their caregiving
work. We therefore used donations we received to
establish the “Cheer On” Parents/Relatives Resource
Centre to offer assistance to parents and carers
in need. We also opened an art activity centre for
people with disabilities called “YUEN Workshop” in
the Yuen Long District Integrated Services Building
managed by the Yuen Long Town Hall to develop the
artistic talents of people with disabilities.

o )y74
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EIE2016F2019K KB EETEIN=
ABRAMR  BM(DEILBEZEHA
TERK - BIR&ZOEE (2)5EEER
EEAL BFRAEATREBEENS D
8 - R ARREERTE ; & (3) A
HARTE « MINEERREMR R R NEE s
BA& - IRA RS - AEHMR2020FE
0BFHEFMEZETEARNALE
ERIBEHE -

RERY2020-2023 K AKFRETEIH BN

B CIREES |

1. sftEE KR EMEERALERER

AR AR AR

BERItERRAANERSER -

S LR EREERAENRIRT -

R R BSTEERRTS -

R RITEEE L&A EN

FEABR -

6. EPRREEEBEMAEZLERE
ER BRI RIEAKBIIEE
2 ElaEIE RN BB R -

ok LN

BERE (AiHE—) BAERBARRRIBSERBHE [EREE] R
RIBBERPLSME o

Ms. KWONG (first from front right) had a photo with a representative
of our service users’ family members and our enduring partnering
parties at the “Cheer On” Parents/Relatives Resource Centre.

Three main development directions were laid down
in our Strategic Development Plan 2016-19. They were
namely: (1) Practising our core values - building a team
of stable and dedicated staff with the talents needed
for our goals; (2) Deepening our holistic caring service -
promoting the physical, psychological, social and spiritual
well-being of elderly people with intellectual disabilities,
people with autism and their carers; and (3) Enhancing
our brand image - introducing new services, publicizing
our service outcomes and strengthening our liaison work
with external parties. For the coming three years, from
2020 to 2023, developments under these three directions
will be pursued in a more concrete and specific way.

Our Strategic Development Plan for 2020-23 has six core
development areas:

1. Strengthening the residential care and training
provided for people with intellectual disabilities who
are aging or have autism disorder.

2. Expanding community-based rehabilitation support
services.

3. Developing diverse vocational rehabilitation and
training services.

4. Deepening support services for family members.

5. Strengthening the application of IT and other kinds of
technology in our service and management work.

6. Setting up an audit and risk management committee at
the central management level to review and enhance
the Agency’s financial management, risk management
and internal control systems.
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FhgRSETFRBXMEBAHROER
b 12 BE B P R 47 47 B A I MR8 - 3548
BMBFR - ERFBERILE  <SEEA
THERFIEE  BHEFIRE  £5&
BRFIRTT - BREIGLURE -

it REAREERZETREHH
BEAHERE—FREHFHOEM -
RTAECEESHFERIZEIAF
ERERPEROCHN  BFEML - &7
HERKRIEAMERPEFLE RS
MWEERALTHUSRHHHE -
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FPES
EERTE

A New Course for Our Service

The above-mentioned developments will take us
on a new course, which reminds us that we should
carefully utilize our experience and strengths to keep
our service abreast of the times. The aim of all this is
to enable people with intellectual disabilities to have
their dignity upheld and respected by others, their
rights safeguarded, their quality of life enhanced,
and their potential abilities actualized.

4 ¥

BEEMERER L EFRRVBEVLCERE [ROa—] W -

Our director and unit managers showed the spirit of unity on the

Agency’s Strategic Planning and Development Day.

Here | would like to express my thanks to all
directors and all members of the committees for
their contributions to the Agency’s affairs over the
past year. | also wish to take this opportunity to thank
all staff for working conscientiously and, during the
epidemic-fighting period, standing fast at their own
posts and cooperating closely with one another.
Lastly, on behalf of the Agency, | would like to extend
our sincerest gratitude to all groups and individuals
who have made donations or provided other forms of
support for our service.

ik

KWONG Sum Mei, Esther
Chairperson
Board of Directors
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Committees’ Reports

RIEAEIIZ S RBIFSE RS

Report by the Standing Committee on
Strategic Planning and Development

AEERBRENRBEREFZEGET
B R B RORA AR 7% 51 81 K 42 ¥ R F5 1R
B - WA AR = FRYRRG S AT
ETAREITAE -

AEHH2019F 2B &t B EEH TR R
AR " AEREALREEEIE
BRFE A ERETEl o - BRFERRHL2019F3 A IERS

BE(E - IEFERIM MRS EIRTAR
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This year the Standing Committee on Strategic
Planning and Development focused on the
implementation of the Agency’s new service projects,
the work of bidding for new services and the
preparation of the Agency’s strategic development
plan for the coming three years.

In February 2019 the Agency was chosen by the
Social Welfare Department to be the operator of the
Professional Outreach Service for Private Residential
Care Homes for Persons with Disabilities Pilot Scheme
for Yuen Long and Tuen Mun districts. The service
team commenced its operation towards the end of
March 2019. Twenty residential care homes were
successfully found for the provision of on-site services
as required. Furthermore, we obtained the right to
operate a day activity centre cum hostel located
in Shui Chuen O, Shatin, and the unit commenced
service in March 2019. We also opened a self-financed
resource centre to provide care and support to family
members of our service users.

Meanwhile, we made further efforts to bid for an
integrated vocational rehabilitation services centre
cum hostel for persons with moderate intellectual
disabilities in So Uk Estate, Sham Shui Po as well as
a parents/relatives resource centre for Yuen Long
district. Unfortunately our bids were unsuccessful.
We will review our experience and continue to bid
for new services subvented by the Social Welfare
Department in the future.

In the previous reporting year, we completed our
strategic development plan for the years 2016-2019
with the expected outcomes. The plan had three
major development directions: (1) building a stable
and committed team of talents and practising our
core values; (2) satisfying the physical, psychological,
social and spiritual needs of elderly service users,
autistic service users and their carers and deepening
our whole-person care service; (3) providing new
services, publicizing our service achievements and
strengthening public relations work so as to enhance
our brand image. Building on this, the strategic
development plan for the following three years will
centre on a number of developments, including
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carrying out a project of establishing an elderly hostel
and an autistic youth hostel, setting up day service
corners for elderly service users in different units,
increasing the application of technology to enhance
services for elderly service users, and providing
a wider range of job training opportunities to our
employment service users. Being affected by the new
coronavirus epidemic emerging at the turn of 2020, it
was predicted that the actual plan can be produced
within the first quarter of the next reporting year.

Lastly, on behalf of the Agency, | would like
to extend my thankfulness to the members of
the Committee for their active participation and
contribution over the year. | look forward to our
continued collaboration in helping the Agency achieve
further development in different respects.

WA

Prof. LI TSANG Wai Ping, Cecilia (Director)
Chairperson

Standing Committee on Strategic Planning
and Development
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Report by the Standing Committee on Human Resources
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Over the year, the Standing Committee on
Human Resources continued to review and enhance
staff salaries and benefits, the Agency’s personnel
management, and the manpower establishment of
the Head Office and service units. The Committee
also carried on the work of strengthening staff
training.

In connection with the new coronavirus epidemic,
the Agency introduced different staff-centred
coping measures. Besides providing staff with an
anti-epidemic allowance from our own funds, we
made arrangements for staff to work from home and
have flexible working hours and meal time according
to service needs and their job duties, and gave them
epidemic prevention supplies so as to lower their risk
of being infected with the virus.

Our Professional Outreach Service Team for Private
Residential Care Homes for Persons with Disabilities
in Yuen Long and Tuen Mun districts commenced
service in late March 2019. Group accident insurance
was procured for the service team and an allowance
was provided to its physiotherapists and occupational
therapists to increase the appeal of the posts. With
regard to other staff benefits, those benefits which
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had been in place for a long time were sustained and
enhanced, including out-patient medical allowance,
additional MPF employer contributions for contract
staff, annual staff dinner and others. In addition,
enhancements were made to the weekly working
hours of frontline staff, group accident insurance was
procured for all staff to cover accidents happening
during the time staff travel to/get off work or have
lunch/dinner, and the prizes for the Outstanding
Employee Awards were upgraded.

With respect to personnel management, we
continued to review and revise our policies on
human resources so as to strengthen our personnel
management and effect a smooth execution of these
policies. Among them were the work arrangements
after the announcement on extreme conditions by
the Government, job recruitment and appointments,
staff leave, and the required pre-employment
body check items for drivers and those who were
re-employed after retirement.

Regarding manpower establishment, the manpower
of our central administration and support was
regulated according to the needs of the Agency’s
development. Besides, with the allocations provided
by the Social Welfare Department for the work
extension programme and extended care programme,
more frontline care and nursing staff were employed
to accommodate the service needs of aging service
users. Several professional posts, including a
rehabilitation manager and a speech therapist,
were also established using new Lump Sum Grant
allocations from the Social Welfare Department.

Turning to staff training, different kinds of courses
and programmes were organized to meet the needs
of different services and increase the professional
level of the services provided by our staff.

| feel obliged to thank all Committee members
for their active participation in the work of the
Committee and the valuable opinions provided by
them. | am also grateful for the Board’s support,
which has enabled the work mentioned above to be
approved and implemented during the year.

Last, on behalf of the Committee, | would like to
express our heart-felt thanks to the Board and all the
other committees for the support they have given to
the Committee over the past year.

Dimdon

LAU Ming Chung, Peter (Director)
Chairperson
Standing Committee on Human Resources



ARTREI 2

ERRSEEHhRS

Report by the Standing Committee on
Service and Health Care
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The day service corner project for elderly
service users was set up at Hostel at Long
Ping.

During theyear2019-2020, the Standing Committee
on Service and Health Care examined how different
service projects were being carried out, discussed
the arrangements suggested by the Health Service
Manager concerning medical and health affairs, and
received the annual report on occupational safety and
health work as well as the service plans of different
paramedical services for the next year.

To address the physical health needs of our
elderly service users and enhance their quality
of life, our Agency ran a general body check
programme, a quality soft diet project and a day
service corner project for elderly service users.
For the general body check programme, a range of
physical examinations were provided to 230 hostel
service users aged 45 or above over a span of two
years (last year and this year), and the results of the
examinations were reviewed and followed up by the
private doctors visiting the hostels. The quality soft
diet project aimed to enhance the quality of eating
for elderly service users with swallowing difficulties.
The project was piloted in our Un Chau Unit during
the year. The day service corner project for elderly
service users provided elderly service users with
training and activities suited to their physical and
psychological conditions. As the second phase of the
project, two day service corners were set up in our
On Ting Unit and Long Ping Unit respectively. The
other service projects we examined included a video
communication project for service users and their

KRBRALRBEHTEENE -
Horiculture Group is provided at Shui Chuen
O Day Activity Centre and Hostel.
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family members, a hydroponic planting project,
a study of the effects of horticulture therapy, and
others.

Meanwhile, the Health Service Manager
recommended the Agency to join the Hong Kong
Jockey Club Heart-Safe Community Project so
that the units could acquire defibrillation training
and equipment, and be able to provide this kind
of first aid to service users in case of emergency.
The Health Service Manager also proposed making
the scheme of sponsoring staff to receive seasonal
influenza vaccination a regular one. The scheme was
for full-time and part-time staff who were unable
to benefit from the Government’s Seasonal Influenza
Vaccination Funding Scheme. We were in support of
these two proposals.

The Committee received the Agency’s annual
report on occupational safety and health work. Over
the year, there were 49 work injury accidents in
which 45 staff suffered work injuries (4 of them had
two work injury accidents each). The work injury
rate was 7.4%, which was approximately the same as
last year’s. This showed that this year’s occupational
safety and health work was able to maintain the
results of last year’s work. We also listened to and
provided opinions on the service plans of the nursing
service, physiotherapy service, occupational therapy
service and speech therapy service for the next year.

In conclusion, both of us would like to extend our
thankfulness to the Committee members for their
active involvement and contribution to the work of
the Committee in the year 2019-2020.

Prof. SZETO Pui Yuk, Grace (Director)

A

Dr. Lo Dgok Sing
Chairpersons
Standing Committee on Service and Health Care
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Report by the Audit and Risk Committee
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Formed during the reporting year, the Audit and
Risk Committee is responsible for examining the
Agency’s risk management and internal control, and
providing advice on enhancement of the frameworks,
policies and procedures concerned.

In the area of internal control, we reviewed the
procedures for handling complaints lodged by service
users, their family members or staff as well as the
procedures for handling reimbursable or advance
payment requests made by staff. The procedures and
mechanism for handling complaints were enhanced
in response to the requirements of the Social Welfare
Department concerning the relevant service quality
standard. Regarding the procedures for handling
reimbursable or advance payment requests made
by staff, the whole mechanism was based on the
governing principle of seeking a balance between
flexibility and potential risk. The aim of internal
control was to lessen the risk borne by the Agency and
staff.

In respect of financial control, we reviewed the
Agency’s system for financial reporting and its audited
financial report. We were satisfied that the system and
the report complied with the relevant accounting
standards and that the public were well informed of
the Agency’s financial condition.

With regard to risk management, we examined
the Agency’s present situation concerning the long
service payment payable to staff and provided our
opinions on the potential risks it posed to the Agency
and the ways of reducing these risks.

Lastly, | would like to express my thanks to all
the Committee members for their participation in
the Committee and for the professional and valuable
opinions provided by them over the year.

WONG Kwong Lam, Richard (Director)
Chairperson
Audit and Risk Committee
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Family Representatives
Association’s Report
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The membership of the Family Representatives
Association changes every two years. The membership
changed in April 2019 and | felt greatly honoured to
be elected Chairperson of the Association under the
support of the majority of the family representatives.
| pledged to do my best to fulfil the work entrusted to
me together with the other family representatives.

Over the year 2019-2020, the Association held
four meetings. In the meetings, besides receiving
reports on the affairs of the Agency and the services
of the parents/relatives resource centre, we
exchanged information on the latest developments
in rehabilitation services for people with intellectual
disabilities, shared news about the units’ services
and discussed common concerns of family members
of service users, such as the progress of the hostels’
acquiring the licence of residential care home
for persons with disabilities and the services and
facilities provided by the parents/relatives resource
centre. We expressed our concern and opinions on
the issue of frail service users’ receiving physical
training, with the expectation that the Agency’s
would give consideration to these opinions and take
follow-up action.

ERBEFREL  IBAREASEIERBESRH -

In the annual meal gathering for service users’ family members,
family representatives had a group photo with the Agency’s
Chairperson and staff.
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In addition to the above, we organized two mass
programmes, namely the annual meal gathering
for service users’ family members and a nostalgia
local tour. The annual meal gathering was held
on 9 July 2019. There were 15 tables seating 147
family members and 21 staff. Ms. KWONG Sum Mei,
Chairperson of the Agency’s Board of Directors, was
invited to act as the programme’s officiating guest.
Ms. HO Muk Mang, the Agency’s clinical psychologist,
was also invited to give the participants a talk on
mindfulness as a way of relieving pressure. This year
the Family Representatives Association aimed to bring
family members together to exchange rehabilitation
knowledge as well as to interact with and give
encouragement to each other through programmes.
For this reason, the meal gathering was organized by
and all parts of it were led by family representatives.
It was an extremely joyful and lively event.

The nostalgia local tour took place in Tsim Sha
Tsui on 12 November 2019. Although the arrangement
of the tour was affected by the social incidents,
there was no hindrance to family representatives’
participation. 46 family members and the 2 workers of
the parents/relatives resource centre participated in
the tour. We enjoyed a buffet lunch at the Kimberley
Hotel, after which some participants visited nostalgia
tourist attractions and took photos. All of us had a
good time.

Finally, | wish to thank all the family representatives
for their participation in the meetings and programmes
held by the Association. Thanks should also go to
the Agency for its financial and other support for
us. Hopefully the Association can continue to bring
service users’ family members together to learn
about and support the service development of the
Agency.

FONG Siu Hung
Chairperson
Family Representatives Association
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Report

During the reporting year, some factors have been
causing instability in Hong Kong and our services have
been affected to some extent. Nevertheless, through
the concerted efforts of our entire staff, we attained
continuous and steady development in various
aspects, including service, central administration,
human resources management and our connection
with different stakeholders in the community. We
thank God for this. The following is a summary of
the work carried out and the developments made
throughout the year.

During the year, all of our hostel units completed
the improvement works required for licensing of
residential care homes for persons with disabilities
and acquired the licences. In addition, our three new
service units introduced in February and March 2019,
namely Shui Chuen O Day Activity Centre and Hostel,
Professional Outreaching Team for Private Residential
Care Homes for Persons with Disabilities, and “Cheer
On” Parents/Relatives Resource Centre, developed
their services and got on track gradually. Faced
with the aging of service users, our service units
implemented various service projects catering to the
needs of elderly service users and, at the same time,
utilized funds from the Innovation and Technology

NHEAET 8 — REEAEHRRBE AR -
The Hydroponic Planting Project — Service users were proud of the
result of their work.
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Fund for Application in Elderly and Rehabilitation
Care to acquire more technological care and training
equipment so as to enhance aging service users’
physical health and quality of life, enabling them to
enjoy a healthy and fruitful life in late adulthood.
Moreover, our units carried out distinctive projects
for service users’ needs and growth, such as the
Distance-Free Video Communication Project and the
Hydroponic Planting Project.

To amplify the synergistic effect, our 6 service
unitslocatedinYuenlLongdistrictmadecollaborative
efforts to formulate a service development plan
centred on the Yuen Long community. In addition,
we actively sought opportunities for acquiring new
services, including tendering for new service units
subvented by the Social Welfare Department.

During the year, we restructured our central
administration and management. The posts of
Deputy Chief Executive and Rehabilitation Manager
were introduced and the areas of responsibility were
re-allocated among the members of the Management,
with administration, financial management, and
publicity and fund-raising work directly under the
Chief Executive, service provision directly under the
Deputy Chief Executive, the service units and social
enterprise re-assigned to the three supervisors for
supervision, professional therapy services under the
Rehabilitation Manager, and nursing service under
the Health Service Manager.

We have always supported inclusive employment.
At the end of March 2020, we had in total 610 staff,
among whom 3 were persons with disabilities. The
social enterprise owned by us had 31 staff, among
whom 18 were persons with disabilities.

Adhering to our family-friendly philosophy, we
implement various family-friendly practices for our
staff, such as a five-day working week, marriage leave
and birthday leave, with the aim of helping the staff
achieve a balance between job responsibilities and
family obligations. Furthermore, we have Outstanding
Employee Awards, Long Service Awards for Staff and
Most Popular Staff Awards to give commendation and
recognition to staff. In the reporting year, about 100
staff received these awards.

We devote efforts to motivating staff to continue
learning and developing at work. Different training
programmes are organized for staff. During the
year, 76 staff training programmes were held.
Total attendance was 1,237 person-times and
the total number of training hours was 8,165.
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Among these programmes were the General Staff
Development Days and the training in leadership
and management for managerial staff. With regard
to professional exchange, a study and exchange
tour on rehabilitation services in the Greater Bay Area
was conducted.

Our Agency reached its 40th anniversary in 2019. To
celebrate the occasion, a 40th anniversary promotion
video was produced and a series of programmes were
organized. Through the video and programmes, we
shared our history and development over the years
with internal and external parties and showcased the
outcomes of our services. In addition, we utilized
online platforms such as Facebook and YouTube more
extensively for service and programme promotion
purposes. We embarked on re-constructing our
website to strengthen our interaction with different
stakeholders. We also set out to devise a “Friends
of Wai Ji” Scheme so as to take greater advantage
of the community networks we had developed over
the years, establish a stronger relationship with
groups and individuals who had been supporting
our services, and work together with them for the
well-being of our service users.

Under the Board’s guidance, with the Strategic
Plan 2016-2019 being completed in the previous year,
the Management set the directions and objectives
for the Strategic Plan 2020-2023. The directions and
objectives are as follows: (1) Developing services
for elderly persons with intellectual disabilities
and persons with autism; (2) Strengthening

AEBBEHENLE(R)DF LB EREEN
B BRI AEIR o

Our Chief Executive Mr. Sunny WU (right) visited our
community support services unit to learn about the
recent condition of service users.
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community-based rehabilitation services; (3)
Optimizing vocational rehabilitation services; and
(4) Enhancing the effectiveness of management and
utilization of human and financial resources.

Over the year, a sum of approximately $1,300,000
from our Lump Sum Grant reserve was used to
employ six temporary staff to strengthen service
manpower. Besides, about $1,750,000 was spent
for employment of staff providing administrative
support and the speech therapy service. Given our
stable financial growth, it was expected that these
expenditure items would be sustained for the next
few years.

In addition to the above, some $890,000 from
the reserve of the MPF subvention for non-snapshot
staff was used to provide an additional MPF employer
contribution to non-snapshot staff as a reward for
their service in the Agency and as a means to increase
their sense of belonging. It was expected that this
measure would be sustained for the coming few
years.

At the beginning of 2020, pneumonia cases
caused by a coronavirus disease began to
appear in Hong Kong. We suspended most of
our day services in accordance with the Social
Welfare Department’s directive and implemented
various infection control measures in our residential
service units, which remained in normal operation.
In connection with these measures, anti-epidemic
supplies were provided to the units. Moreover, the
Management made use of an IT application to hold a
video meeting with the unit managers every week so
as to learn about conditions in the units and discuss
matters relating to the epidemic. At the same time,
a newsletter was sent to all staff periodically to provide
the latest information on the Agency’s anti-epidemic
work. The day service units maintained close contact

"T fdf'” ERE
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Thanks are due to our benefactors who have donated generous
quantities of surgical masks for our service users and their families.
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Our service units procured
new recreational items to
make service users’ lives
more pleasurable.
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with service users and provided them with appropriate
support, including distributing anti-epidemic items,
giving care and concern to families with pressing needs,
and sending staff training videos, anti-epidemic resource
kits and anti-epidemic items to private residential
care homes for persons with disabilities.

During this period, we received generous
donations of anti-epidemic items such as surgical
masks and alcohol hand-sanitizers from benevolent
groups and individuals for our service users and their
families. We also succeeded in obtaining a funding of
$500,000 from the Hong Kong Jockey Club COVID-19
Emergency Fund to provide anti-epidemic items and
a guide on fighting the epidemic to service users,
their families and other people in need.

| am sincerely thankful to the Board and the
Standing Committees for their guidance and
assistance with the Agency’s affairs over the past
year. | would also like to thank all staff for sparing no
effort in serving the service users and standing fast in
their positions during the fight against the epidemic.
Due acknowledgement should also be given to the
Government and to companies, service users’ family
members, and different groups and individuals on
account of their support for our service. Finally, | am
grateful to God for His keeping and guidance during
the year, which have enabled all of us to pass through
the adversities in safety.

WU Ting Pang, Sunny
Chief Executive
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Highlights of the Year
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Annual General Meeting 2018-2019
cum Volunteer Recognition Ceremony
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Our Annual General Meeting for the year
2018-2019 was held jointly with the Volunteer
Recognition Ceremony in Kowloon, on the evening
of 3 December 2019. During the function, the
member list of our Board of Directors 2019-2020
was announced and the video produced for our
Agency’s 40th anniversary was premiered. Also,
various volunteer awards for year 2018 were
presented to the awardees. (Over 2018, 629
individuals and 39 groups served as volunteers
for us. The total numbers of service hours of
individual volunteers and group volunteers were
10,828.9 and 10,928.5 respectively.)

HETERBRER
A collective photo of all participants
seated for the dinner

HhevEzeshEE

New Territories Regional Flag Day

AER019F8A/THRT TR BEEL > EEETA
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Our New Territories Regional Flag Day was held on 7 August
2019. There were more than 1,300 voluntary flag-sellers

and a total of about $700,000 was raised.

kb o
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Our staff had a photo with the minister of the
church, Rev. Phyllis WONG (middle), after the
service.

IZEEH=2019

Wai Ji Sunday 2019
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To praise God and commemorate the founding
of our first service unit by the Kowloon Union
Church, we held Wai Ji Sunday 2019 in the church
on Sunday, 28 April 2019. It was attended by more
than 200 people, including our service users,
service users’ family members, volunteers and
staff as well as fellows of the church. After the
service, a meal was provided in the subordinate
hall for the attendees to enjoy, to get together

to know each other and to give thanks to God for
His care and keeping.

A BRBEAEENRET—RHEE-
Flag sellers from our own units and out-
side units.

Jea) 3y} o sBIYEIH
hesrzns O //

oD



O \\

22 EEHET

Jea) auy Jo syybyGiy

oD

2019FRERES

sy, nE PHE

paiEad b =

Family Members Meal Gathering 2019

2019FEREREMN2019F7THIABALERSE
1T - EXBEHABFUAINRER21UEE SR
B, WS EAEITEBOELLTETER

- ZBRRGEEHBHELERE -
= == Khe o 3 Jm Mr. FONG Siu Hung, Chairperson of Family
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The annual meal gathering for service users’ family members took place in Kowloon on 9 July 2019. In
total, 15 tables were laid to seat 147 family members and 21 staff. Qur Chairperson Ms. Esther KWONG
officiated in the event. Besides the meal, there were a talk on mindfulness as a stress-coping strategy,
games, lucky draws and karaoke sessions.

BTISIEIRSES

Staff Development Days and Annual Staff Dinners

IE . : | & AEMR2019F9IR13HR2THE N T2019-20FE 28 T 1
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Some of the prize winners of the

lucky draws in the dinners %ﬂﬂ ° EI%%)&QZO-I 9-E|Egﬁ 25 E )i-l 1 ﬁ 19 E ;}._i?i' ’ H%EJ:EE%
HREFETR ETRIBRBERSIEMETE -

On 13 and 27 September 2019, our Staff Development Days for the
year 2019-20 under the theme of “Many though we are, we belong
‘ to the same body” were held with a total participation of 385 staff.
). ke The Annual Staff Dinners for year 2019 were held on the evenings of
&= Lo 25 September and 19 November 2019. Besides the dinner, there were
BT B ERes — S TE presentations of the Outstanding Staff Awards, Long Service Awards
A group game on the Staff

Development Days — for Staff and Most Popular Staff Awards.
transporting balls along a pipe
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The 4th Inclusive Art in Chinese Ink Painting
Exhibition and Arts Carnival

AERERORESRFROEESH2019E9F28HE1081
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From 28 September to 1 October 2019, in collaboration with the Hear
Talk Foundation, our Day Activity Centre and Hostel at On Ting staged
its 4th Inclusive Art in Chinese Ink Painting Exhibition at the foyer of
the Hong Kong Cultural Centre. 42 Chinese ink paintings by 22 artists
with intellectual disabilities were exhibited. Our 4 Yuen Long service
units staged an arts carnival at the Octa Square of Long Ping Estate, Sl R it
Yuen Long on 4 January 2020 to let the participants learn about the ‘_ VIR SHUM., Director of

artistic talent of people with disabilities and enjoy the pleasure in Hear Talk Foundation, made
. an opening address.
art activities.

HELDSESEERKESEM
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Our Agency has 15 service units providing 26 diverse rehabilitation services to people aged six or above
with intellectual or other kinds of disabilities. The services provided encompass residential care home
for persons with disabilities (home giving a high, medium or low level of care), day activity centre,
district support centre for persons with disabilities, parents/relatives resource centre, integrated
rehabilitation services centre, integrated vocational rehabilitation services centre, sheltered workshop,
supported employment service, professional outreach service for private residential care homes for
persons with disabilities, etc. Professional rehabilitation services are provided to the service users by
a service personnel consisting of social workers, nurses, physiotherapists, occupational therapists,
speech therapists, clinical psychologists and others.

AL CTRAE L TEIAR L R TEE L AARDRISITE -
Our services contain four core elements, namely , Love, Training and Opportunity:

S

RIRISERERMER ER  EERERE BORFBERERXBARIL  MERF

BAEEZRVEREE - BITAZENREERSREHE  M@E
Providing residential, meal and health care as HRERBEDNFEEBIEMTIE -
well as other kinds of care needed to service

Giving concern for the well-being of service
users and their family members, providing
counselling to service users in need of help
regarding their emotions or behaviours, and
offering support to family members under
difficulties and stress.

/ NP
Training =

EREEERABREF ST LARREE) - 1858 BRFEAESHIFEINE  mBmES
ARIFEREE R TIEAVEES - EEMMIAVELER e =HUBHBMLMIRERED  MA
REE  EEEERE  TIEAARTEERE Tt - &S -

users.

Ziy o Finding job training, employment and other
Providing different kinds of training and opportunities for service users so as to
programmes such as professional rehabilitation comprehensively help them utilize their
therapies to service users so as to increase abilities, integrate into their community and
their abilities in different areas, develop their make contributions to society.

interests and strengths, expand their life
experiences, and enhance their self-image and
self-confidence.
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Care

SEMMEF IS S R
— Wing Shan with her mother

FEMME K SBRP O RIEEH B EEE
Wing Shan’s daily life in Shui Chuen O Day
Activity Centre and Hostel

Z BT EE Sharing by a Service User’s Family Member

ERiEd  aRBEZORER  FESHEUSUTFASHSRNBRERRE - R2HEQ
TEABRITH - BFNIEIERMSIERLT - SR EURIPRISERE Al LIS E @S (ERUERTES -
EEAHN
“In the midst of the epidemic, the residents cannot take home leave. Acknowledgement should be
given to the staff of the unit for providing care and concern to them. | am thankful to all staff for

their contributions. All of you have done a great job in fighting the epidemic, which has enabled the
service users of the unit to pass through this difficult period securely. Thank you so much!”

PR ¥5 {2 FH & sE M 45055
AEKFRPORES

Mother of Wing Shan (service user)
Shui Chuen O Day Activity Centre and Hostel

TEEOENR © [REESHRM  EESMHRARFERESR AP —
B&MEE > BEEEHRE LT -1 1 (FXEE25:40)

“The King will reply, ‘I tell you the truth, whatever you did for one of the least of
these brothers of mine, you did for me.’ ” (Matthew 25:40)
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During the year, our 11 service units received a total funding of $3,687,419 from
the Innovation and Technology Fund for Application in Elderly and Rehabilitation
Care to procure technological products for the purpose of enhancing the care
services provided to service users. In addition to this, 10 hostel units had the
environmental improvement works required for licensing completed and thus
were able to provide their service users with a more comfortable living space.

BEEASKPOEES  ZEPOLRES KRBEPOLRES BRESAEZEEMNRIEE
AEREMAE RS - LA tfREEsRZERI -

FTMNE S FHIRIRNE) - BHEMAMITERNT " RERRE o - MMAWBIRERGRIE - HEERILIRTE
ERERHESBENERRIE -

MRESEERNETELGRER  UNEERERBEAENEHREE -

Bradbury Centre and Hostel at Tin King, Day Activity Centre and Hostel at On Ting, Shui Chuen
O Day Activity Centre and Hostel, and Hostel at Long Ping installed bed-exit alarms for service
users in need to prevent them from leaving their beds and having an accident during the night.
Hostel at Un Chau adjusted its environment to set up a designated area and added assistive
caregiving facilities to the area so as to provide a more comfortable living environment to elderly
service users.

Hostel at Long Ping procured a neuromuscular stimulator to help elderly service users with their
swallowing difficulties.

-:‘-1 A._
HEHE () BIHKRREN  SBEERE © ' BEBEVAEETENRBERERBBRERSE -
A senior officer from the Social Welfare Department (middle) Our hostel units installed bed-exit alarms for service
visited Shui Chuen O Unit and took a look around its hostel. users in need.

o PR 2 Y Iy - s :
: gﬁgggﬁﬁﬁlﬁmﬁﬁﬁﬁﬁﬁﬁﬁﬁm AMELRARER Y [EEM -
— Hostel at Long Ping acquired a neuromuscular ==  Hostel at Un Chau designated an area for the use of
stimulator for service users with swallowing difficutties. elderly service users.
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. Staff Training and Support for Family Members

Our Agency organized various staff training programmes to enhance staff’s skills in caregiving
work.

With the help of a speech therapist, Supported Hostel | & Il at Yuet Ping gave staff training
in preparing a Japanese-style soft diet to enhance the quality of eating for service users with
swallowing disorders.

Yuen Long District Support Centre continued its home care service for members in urgent need
despite the epidemic. It also provided day care service to families in need so as to relieve family
members’ stress due to caregiving work.

Over the year, the Day Respite Service and Residential Respite Service provided service to
persons with intellectual disabilities 53 times and 188 times respectively with the objective of

helping their family members ease the stress of caregiving work or solve temporary caregiving
problems.

-

— w;* =

- — P
M e z - — =

BT — HHBETHES
Staff training — A workshop on sex education

TR B R R OE R T AR R B REEARS o
Yuen Long District Support Centre maintained its urgent R ——
home care service.
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Po Lam Unit got a private dentist to provide dental examination
and other dental care services to its service users.

-

ETAEERESIREZIGHNREEAERR
JEGY ETEE o

Nurses prepared insulin injections for service
users who needed them on a regular basis.
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. Dental Service and Personal Nursing Care

Nam Shan Day Activity Centre liaised with the mobile dental service of Project Concern Hong Kong
and Loving Smiles Special Care Dental Centre for the provision of dental service to its service users.
Day Activity Centre and Hostel at Po Lam enlisted the help of a private dentist to provide dental
examinations and other dental care services to its service users during the time his clinic was closed
for a holiday. In addition, the unit rendered service users abdominal massage with aroma oils to help
them relax in a quiet and comfortable environment. Some service users even had their constipation
problems improved.

Besides providing daily personal health and nursing care to service users, the Health Care Service
made arrangements for 105 residential service users aged 45 or above to receive various physical
examinations and followed them up. The service also implemented the various anti-epidemic
measures stipulated by the Agency and helped frontline staff to take the defibrillation training
provided by the Jockey Club Heart-Safe Community Project of the Hong Kong Red Cross.
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Love
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Jodi had an unforgettable tour to Kaohsiung with
Tang Mei, a service user of our Tin King Unit.

Z 1 9= Sharing by a Volunteer

"EREETD NEHREEMARFEAEINEESEE - HEM - BXHEEENAECHE -
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“Many people have asked me if | paid for the tours outside Hong Kong with the unit’s service users. In
fact | paid and used my own annual leave for each tour. My friends asked me why | was willing to use
my own holiday and pay to go on a tour with service users. The reason was very simple - happiness.

| was glad that Wai Ji gave me a chance to accompany service users on foreign tours. Every time |

travelled with them, | saw their smiling faces and excitement at the journey. Their happiness made
me smile as well.”

Jodi
AERTERSEPORESEL

Volunteer of our Bradbury Centre and Hostel at Tin King

IXEEAC - 1 (FHBEIEE12:33)

“and to love your neighbour as yourself......”
(Mark 12:33)
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Amidst the new coronavirus epidemic, all of our service units kept in touch with

their service users and their families to keep updated on their conditions and
needs so as to provide suitable support, including distributing anti-epidemic
items to service users and their families, and allowing day service users in
urgent need to return to the unit for service. Our work with service users’
families, with the help of a donation from a benefactor for its annual operational
expenditure, continued to develop and progress.

1. &b ERAR

EMPORESHERBEREEEML LNEES
REEREENEEEEAESELHIRBEEREY
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service users out for dinner.
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1. Concern for Physical, Psychological and Spiritual Dimensions

» Concerned for the spiritual needs of its service users, Day Activity Centre and Hostel at Po Lam
arranged with the Christian and Missionary Alliance Sun Kei Church in Tseung Kwan O for service
users to attend a service for adults with intellectual disabilities every Saturday. Besides, three
service users of the unit received baptism on 27 October 2019.

e Bradbury Centre and Hostel at Tin King continued its Guardian Angels Project - staff served as
volunteers to go dining, shopping and doing other things with service users with the view of getting
them to feel regard and love.

e As service users could not go out for dinner at night during the epidemic, Hostel at Un Chau

W 1oday aJnag
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provided a richer dinner to them in the unit to lessen their
disappointment.

Concerned for the spiritual needs of its service users, Tseung
Kwan O Integrated Rehabilitation Services Centre arranged
for them to attend religious meetings and Sunday services.
One of the service users received baptism and joined the
church. Besides, as service users could not go out for a haircut
during the epidemic, staff provided them with a haircut.
Mei Tin Integrated Rehabilitation Services Centre
cooperated with a neighbouring church to provide regular
midday Christian services, fellowship gatherings and
volunteer visits to service users. The minister of the church
came to provide ministry to service users. Besides, the unit
carried on with its Little Angels Caring Project to care for
service users who had been shown little concern by their
family members over a long period of time. Retired elders
and members of the church serving as volunteers were paired
up with service users. The volunteers showed their care and

HERENBEEERET

concern for their paired-up service users by taking them out RENHBIEOBREERE
of the unit fpr an a§t1v1ty from time to time and paying visits A siaff member of Tseung Kwan
to them during festivals. O Unit cut the hair of a service

* i : : i i user unable to go out for a haircut
The Clinical Psychological Service provided 430 service e tothe epideric.

sessions for the psychological needs of service users,
including case assessment, individual/group treatment and
consultation. In addition, 12 group sessions on social skills
training and sex education were conducted over two periods
for service users of Un Chau Unit and Yuen Long units.

ZEPLRES. BERGSHEERBPOMT " B THERH | 518 FRIKREEIKAME
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o Day Activity Centre and Hostel at On Ting
and Tseung Kwan O Integrated Rehabilitation
Services Centre carried out the Distance-Free
Video Communication Project to enable service
users who had not seen their family members
for a long time to talk to them using a video IT

i application and ease service users’ feeling of

5B AR 0% TR RE - RS BRER missing them.

twlﬁatz% o the PareniRelaives R cont 2 « Bradbury Centre and Hostel at Tin King held a

macie wists to family members to provide them with - Dawnlight Emotional Support Group for family

emotional care and material support. : members to build up a mutual caring network
among the participants.




Nam Shan Day Activity Centre organized a Life Story
Sharing Project with Hostel at Un Chau. Students of
United Christian College were trained to interview parents
on what they had gone through in taking care of their
children with disabilities so that their stories could give
other people encouragement and support.

“Cheer On” Parents/Relatives Resource Centre provided
volunteer visits, emotional care and material support to
family members in need. It also held self-help groups
and developmental groups for family members to help

them develop the power of mutual support. In addition, BROESSNSREE F3E [ER
seeing that some parents had to stay home to take care of B | B - S

. . i | . . The clinical psychologist delivered
their children during the epidemic, the centre organized atalk on mindfulness as a stress-coping
volunteers from the community and family member strafegy in:a meal gathering for famlly

volunteers to do the task of buying daily necessities for
them. The Centre received a donation of $500,000 from
the One Accord Charity Foundation to support its service.
The Clinical Psychological Service provided emotional
support to family members in need and gave a sharing
on the ways of coping with caregiver stress in a meal
gathering for family members.

TR AIEIET » SEBERBFENFILAAEIMIEE) - At EAIRETRIERRLEREIEE) -
EERFEAEETBSANES - LI AEERZEAERREBRARRBRFRETRRH
g5 BUERBERERRBETRGEE - LEELRN -
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MERBHRSEAIC0%EE30% - FHEHEREBHRERES  BFFRETATWA - 78
RERFHR - BRI KINTEE - LRBERERVERRERMERE - b BURRIEHE
BB - BB EAEFETLIERREIIERES -
TEMESEPLAESREMRKOSE » LERIM
AZERSH  BAERIEUREROSNRFERE
SETOEHE - FOSRZRT -

Due to the new coronavirus epidemic, all of our residential

service units stopped every kind of outside activities. Because | RS BIREEG A ©
. . . i . X Our service units presented
of this, the units provided different indoor recreational and anti-epidemic items to
. P . . . . service users and their
leisure activities to enrich the lives of service users in the / family members.

hostels. Also, as the schedules for service users to take home
leave and for family members to visit their children were
suspended, the units arranged for service users to have video
conversations with their family members so that they could
learn about each other’s recent condition.

The Supported Employment Service was affected by the social
incidents and the epidemic from June 2019 to March 2020. The

open employment rate among its service users dropped from : R R E B A
60%, the highest level, to 30%. The situation was especially \ EITREBER

cep . . . K A service user talked to
difficult for those who worked in a social enterprise or in the . his family member by

catering industry. They had very little income for almost half video.
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a year. During this hard time, strenuous efforts were
made to generate donations from external parties
so as to provide material support to needy cases.
Besides, talks on emotional management were held to
help service users reduce their anxieties and develop
positive energy.

e Yuen Long District Support Centre made for its
members’ families water-proof surgical mask jackets
which could increase the life-span of a surgical mask.

SRR B E R OB BTk OB - LEE It also designed special surgical mask cords which made

gi?ﬁ%ﬁ”ﬁﬁgg District Support Centre made it difficult for service users who were reluctant to wear

water-proof surgical mask jackets to prolong a surgical mask to take off the mask.
the life-span of a surgical mask.

FhEBRBEANTREFRINERT RN TR R EFIE20FTFLE B R A TS Ak L iR i
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fr=rIRIZESR
ERUTIEBRFENEFEAISEPEEREERREEREHBRM T EEREHART » &
@it TRARTIRTE 7 26MuBERERE - LIK235MHE -

The Professional Outreach Service for Private Residential Care Homes for Persons with
Disabilities provided on-site services, including counselling, rehabilitative therapy, nursing care
recommendations/support, social and recreational activities, social integration activities and
service referrals, to the residents of 20 private residential care homes for persons with disabilities
located in Yuen Long and Tuen Mun districts. The service rendered support to family members or
carers of the residents so as to relieve their caregiving stress. It also conducted training to staff of
the residential care homes so as to enhance the quality of their services.

The School Social Work Supervision and Consultation Service provided supervision and consultation
to the social workers of three schools for children with moderate to severe intellectual disabilities.
Through the social workers and the school authorities, 264 students and their families were served,
together with 235 staff.

AREEIEBBIEARMER TR EETHRFE BERETEERZARYE — BEXERTE
A AR o Rt TiEE -

An occupational therapist of the Professional The School Social Work Supervision and
Outreach Team showed staff of a residential care Consultation Service — The supervisor
home the correct way of using a wheelchair. gave guidance to a school social worker.
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Siu Ying took a vegetable grown in the
Hydroponic Planting Project to share with
her roommates.

IRIZ{ERBZ S ERE Sharing by a Service User

'BERFESCELER V1/E  BEEESZZSR  BRANEFLRAREFR - 2019F > BEH
AIEIE KR - L BAEREZ— - BEEITRENGET © 18K - MEERK - SHEZAI LIRS
R - BREEIFEAME  HER—RANZRERRE - |

“l have been living in Supported Hostel at Yuet Ping for 17 years. The life here was colourful, so my
life was full of colours. In 2019, the hostel started a hydroponic planting group and | was a member of

the group. | helped plant seeds, change the water and add liquid fertilizer so that the vegetables could

grow healthily. | like growing hydroponic vegetables very much. And it’s a great pleasure to share the
vegetables with my roommates.”

LI Siu Ying
rEREEESREERE

Service User of our Supported Hostel | & Il at Yuet Ping

oo ERIEEITAOE - ERE M RIER -1 (HZ22:6)

“Train a child in the way he should go, and when he is old he will not turn from it.”
(Proverbs 22:6)
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. Aging with Vitality
« Day Activity Centre at Po Lam ran the Po Yee Corner Project, which provided tailor-made day
services to the unit’s elderly service users. Inside the corner there was an aquaponic system
containing the elements of life education and horticulture therapy. The system yielded an enormous
harvest during the year. This gave the service users a great sense of achievement.
o Day Activity Centre at On Ting and House of Arts & Skills set up their day service corners for

elderly service users, On Yee Corner and Long Yee Corner, respectively to meet the physical and
psychological needs of elderly service users.
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Bradbury Centre and Hostel at Tin King has established a physical fitness training programme.
This year a sports watch and VR equipment were added to the programme to record the training
data more accurately and give service users more fun in taking the training exercises.

Day Activity Centre and Hostel at On Ting further developed its physical fitness training programme.
More service users, particularly elderly service users, were included. The training exercises included
running on a treadmill, standing on a cube, walking with aids, upper-limb training by pulling ropes
and turning bicycle wheels with the arms, and lower-limb training by moving on a step machine and
turning bicycle wheels with the legs. The average participation in person-times was 390 and the
average number of training hours was 196 per month. The percentage of service users participating
in the programme was close to 80%.

Shui Chuen O Day Activity Centre and Hostel placed emphasis on motor training for frail service
users. Each of them was provided with a suitable motor training plan by a physiotherapist.
Sheltered Workshop at Un Chau set up a multi-sensory room to provide multi-sensory training
to service users in need so that they could have a better concentration and state of mind, thus
becoming more ready to be engaged in job training.

Concerned for service users’ motor ability and health, Supported Hostel | & Il at Yuet Ping utilized
a funding from the Innovation and Technology Fund for Application in Elderly and Rehabilitation
Care to procure a bicycle with VR installations and a video device for balance training so as to
make the training more interesting.

Tseung Kwan O Integrated Rehabilitation Services Centre procured training equipment to provide
its service users with training in muscular strength and balance.

N —— o TNTESREENIR
; : " Multi-sensory room ftraining in Sheltered
Physical Fitness Training in On Ting unit
ys! ' ning ! ng un! Workshop at Un Chau

0/

M
%k

N yoday 3



oO\\

Y&y

[=]
=7

e BILIENER]INE]

=P

B i

Yuen Long District Support Centre acquired several
interactive training systems to give its members
immediate data and feedback on the training they
had received, thus enabling them to increase the
effectiveness of the training. The centre also introduced
the square-step exercise and leg massage with aroma
oils to improve the motor functions of elderly people
with intellectual disabilities and people with physical
disabilities through assessments and follow-up made by
the physiotherapist and the occupational therapist.

« The physiotherapists continued to collect data on
falling accidents among service users of the units and
analyze them every quarter so as to make suggestions
to the units concerned. They integrated all the data,
made a general analysis for the whole year and provided
recommendations to the Agency. Moreover, they

YIBAEIRE - REEAERTAE | = rendered staff training in occupational safety and health
R - , , - as well as physical fitness, conducted annual baseline
Physiotherapy Service — A service s .

user did a square-step exercise. mobility assessments of service users, and made annual

assessments of caring and nursing staff’s techniques for
lifting and transferring service users so as to ensure that their techniques satisfied the requirements.
Over the year, 10,861 hours of assessments, individual/group treatments, consultations and home
visits were rendered to 547 service users.

The occupational therapists prepared a set of materials for cognitive training and conducted 40
cognitive training group sessions to elderly service users using the materials with the objective
of maintaining their level of cognitive ability. Also, the service collaborated with the Department
of Rehabilitation Sciences of the Hong Kong Polytechnic University to arrange for students of its
occupational therapy programme to have their fieldwork placement in our units. As for the annual
output of the service, 947 case assessment sessions and 2,392 individual treatment sessions were
provided over the year.

The speech therapists started a Food Texture Standardization Project for the day activity centre
cum hostel units with reference to international standards so as to set up more precise standards
for the texture of the food taken by the service users. Over the year, the service provided 382
assessment sessions, 245 individual training sessions and 69 group training sessions to service users,
plus 68 consultation sessions for staff and service users’ family members.
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. Ongoing Development of Service Users’ Interests

Nam Shan Day Activity Centre continued to enroll service users in swimming and croquet classes
organized by the Leisure and Cultural Services Department for people with intellectual disabilities
so as to increase their interest in sports.

Bradbury Centre and Hostel at Tin King organized a wide range of programmes, including music
group, gardening group, hiking, barbecueing, catching cuttlefish and joining the Sowers Action
Challenge Marathon, to enrich the life experiences of its service users.

Day Activity Centre and Hostel at On Ting organized groups on drum-playing, pottery-making and
Chinese ink painting to foster service users’ interest and ability in art activities.

Sheltered Workshop at Hor Ping / Hostel at Hor Ping procured hydroponic planting equipment
to provide its service users with hydroponic planting activities which incorporated the art of
gardening, the cultivation of a sense of responsibility and life education. This initiative also caused
service users who were picky with food to change their eating habit and become willing to try the
vegetables grown by themselves. At the same time, the unit obtained a funding from the Yuen
Long District Council to carry out a project providing classes in pottery-making, leather crafts,
polyurethane doming, wall picture painting and others with the objective of developing service
users’ artistic talent.

Supported Hostel | & Il at Yuet Ping started a hydroponic planting project in which service users
with different physical conditions could participate.

Tseung Kwan O Integrated Rehabilitation Services Centre organized several art groups, including
a music group and an expressive art group, in order to foster service users’ interest in art activities.
Mei Tin Integrated Rehabilitation Services Centre organized programmes, including a drum-playing
group, a gardening group, lawn bowling, Boccia, hiking, swimming, running and other groups, to
develop service users’ interest in different areas.

Yuen Long District Support Centre acquired Boccia ramps so that members with severe physical
disabilities could take part in the game. The centre also procured floor-curling equipment to
introduce this popular new game to its members. Besides, it organized a photography competition
and an open day to mark its 10th anniversary with the participants.

BEREBURBEAERIE RRKKMHEX g = iy TREXERL [+558 ] BRA
Service users of Hor Ping Unit gathered T Yuen Long District Support Centre held an
hydroponically grown vegetables. open day for its 10th anniversary.
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Day Activity Centre and Hostel at Po Lam continued to organize parent-child programmes. Service
users and their family membes enjoyed travelling to tourist attractions in Hong Kong and developed
a stronger relationship with each other.

Bradbury Centre and Hostel at Tin King organized a tour to Thailand and a boat cruise for service
users and their family members.

Day Activity Centre and Hostel at On Ting organized a one-night stay in a hotel and a tour to
Thailand for service users and their family members.

Sheltered Workshop at Un Chau / Hostel at Un Chau organized a four-day, three-night tour to
Taipei and Yilan for its 20th anniversary.

House of Arts & Skills / Hostel at Long Ping organized four large-scale parent-child activities:
a 30th anniversary dinner, a one-day trip in the New Territories, a parent-child day camp, and a
four-day, three-night tour to Malaysia.

Supported Hostel | & Il at Yuet Ping arranged for service users to go on a tour to Xiamen taking
the High Speed Rail for the first time. Besides sight-seeing, the participants of the tour tried using
the local currency to buy things and talking to people in Putonghua.

Tseung Kwan O Integrated Rehabilitation Services Centre held two foreign tours: a tour to
Chaozhou and Shantou on the High Speed Rail and an autumn/winter tour to Malaysia. The aim of
these two tours was to broaden service users’ knowledge and experience and enhance their ability
for self-care and making friends with others.

Mei Tin Integrated Rehabilitation Services Centre organized a tour to Central Taiwan for service
users and their family members.

“Cheer On” Parents/Relatives Resource Centre provided a workshop on make-up and skin
care for its members with the objective of getting the participants to appreciate themselves,
treat themselves well and discover their roles apart from the caregiver role in trying to make up
somebody else’s face.

A
o s~ A .}f{—.—t‘?' e

HR BN = HMRR F 2 ik
Tin King Unit organized a three-day, ‘-;
two-night parent-child boat cruise.

i
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The workshop on make-up and skin care organized by

“CheerOn” Parents/Relatives Resource Centre — Participants
attempted to make up somebody else’s face.
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Mr. NG Chi Ho (first from left) was delighted to
witness the gradual progress of a trainee (second
from right).
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{EE=7E Sharing by an Employer
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“Our company began to employ persons with intellectual or other kinds of disabilities from Wai Ji
three years ago. At that time there was a frustrated Wai Ji trainee who had been looking for a job
for ten years, but to no avail. We offered him a half-day job of sorting the plastic bottles we had
collected. Since his left arm was weak due to a stroke he had suffered some time ago, we arranged
for him to train his left arm and then to learn computer skills. Eventually he succeeded in getting a

job and utilizing his skills in the open employment market. The employees from Wai Ji have a very
good working attitude. | was delighted to see his progress. | hope that more employers can work
together to employ persons with disabilities and eliminate discrimination so as to realize social
inclusion.”

%275 S NG Chi Ho

() FFHEERAR REREEE
Education Officer, New Opportunity Co. Ltd ( Social Enterprise)

P SEZ AL NER - FLEBEREENF - 1 (BEIZEEZ4:13)

“l can do everything through him who gives me strength.” (Philippians 4:13)
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. Developing Service Users’ Talents in Sports and Art

Providing training in dancing, music and magic, Nam Shan Day Activity Centre arranged for service
users to visit elderly centres and special schools in the neighbourhood and give performances.
Service users also participated in the 40th anniversary variety show of the Agency. The purpose of
these activities was to enhance service users’ self-confidence. Besides, the unit took part in the
special marathon event held by the Tung Wah Group of Hospitals on January 12th, 2020.

Every year Day Activity Centre and Hostel at On Ting organizes an exhibition of Chinese ink
paintings with the Hear Talk Foundation to display to the public the artistic talent of people with
intellectual disabilities. This year the exhibition was held at the Cultural Centre in Tsimshatsui
from September 28th to October 1st, 2019.

Winning the first places in the men’s master division and women’s evergreen division of the special
marathon held by the Tung Wah Group of Hospitals on January 13th, 2019 respectively, two service
users of House of Arts & Skills / Hostel at Long Ping were invited to participate in the 5 km run of
the Standard Chartered Marathon held in Kuala Lumpur, Malaysia on September 27th, 2019.
Sheltered Workshop at Hor Ping / Hostel at Hor Ping staged an arts carnival to exhibit service
users’ artworks in its art training project and provide artwork booths for the purposes of exhibiting
the artistic talent of people with intellectual disabilities to the public and promoting community
integration.

Aservice user of Supported Hostel | & Il at Yuet Ping took part in an open Chinese chess competition
organized by Hong Chi Association and won a merit award.

Members of “Cheer On” Parents/Relatives Resource Centre participated in the Agency’s 40th
anniversary variety show. Through acting, singing and dancing in a play, the participants shared
with the audience what they had gone through as a family member of someone with intellectual
disabilities.
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. Diverse job opportunities

Sheltered Workshop at Un Chau carried on with the training in making natural soaps and green
products and worked to build its own brand so as to give people with disabilities more opportunities
to receive different kinds of job training.

The Supported Employment Service developed cleaning work at churches and kindergartens. It
found three part-time posts for service users who had been underemployed for a long time, thus
bringing them a higher income.

Wai Ji Hong Yip Co. Ltd. is concerned with the work development of people with intellectual
or other kinds of disabilities. Its aim is to help them rehabilitate through work. Its products and
services include natural soaps, green products, handicrafts, cleaning service, car cleaning service,
distributing handbills, haircutting, an art activity centre, and so on. Over the year, because of
the social incidents and the new coronavirus epidemic, its businesses has operated in difficult
conditions. Faced with this plight, the company started an anti-virus photocatalyst coating service
so as to meet the market demand and open up new business opportunities.

EXERL RS 2EERE = AIMTHZEENRAFIE
Hong Yip's anti-virus coating service Natural soaps produced by Sheltered Workshop at Un Chau
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Day Activity Centre and Hostel at Po Lam participated in
the flag-selling work of some social service organizations
and churches to help them raise funds for their services and
to give service users an opportunity to make a contribution
to the society.

Bradbury Centre and Hostel at Tin King obtained assistance
from various parties, including government disciplinary

forces, corporations, schools and volunteer groups, in Eg_igguggﬁfﬁ;ﬁgfg;gﬁﬁﬁggﬂg
carrying out different kinds of programmes. Service users FEARRBIERIHES o ,

. . Service users of Tin King Unit went
were able to make friends with the volunteers, thus barbecuing and cydling at Tai Mei Tuk with
realizing an integration between people with and without students of the City University of Hong Kong.
disabilities.

Supported Hostel | & Il at Yuet Ping and the Tung Wah Group
of Hospitals Lo Kon Ting Memorial School jointly organized
a community integration project to enable service users to
befriend and integrate with students of the school through
a day camp, local tours, visits to social service units and
other activities.

Tseung Kwan O Integrated Rehabilitation Services Centre
staged a carnival of the Social Inclusion Around the City
Project. The carnival aimed to promote social inclusion by
increasing people’s knowledge about the abilities of people
with intellectual disabilities via an exhibition, booth games

P : BEME Y REEBNEE
and performances, and by giving service users a chance to %g;}%gf?ﬁﬁ%% B AR B
meet people from the community. Service users of Po Lam Unit served as

Mei Tin Integrated Rehabilitation Services Centre actively L L
participated in the district work of the Social Welfare

Department in order to consolidate its district support
network. It also devoted efforts to carrying out community
education work, including giving a talk and holding booth
games at Free Methodist Mei Lam Primary School to let
students, parents and teachers know more about people
with intellectual disabilities.

Yuen Long District Support Centre provided members with
opportunities to do voluntary work and utilize their abilities
to make contributions to society, including making visits to

TCRMtR SR DB B AT K AEEE o
. . . > Members of Yuen Long District Support
private residential care homes and serving as voluntary Centre re-painted a wall at a private residential

care home.

flag-sellers, among others.

EEE
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Service Statistics

ARTSIRFASEED - ITRIR =S8R

Age, Sex and Classification of Major Disability of Service Users

HERRFE(ERE AR
Total number of service users 1’325
1 fﬁgA (FEFEAEREATREEEINRRE - RRBBERPL
: < R - B TBERBABREOERE)
Age (not including users of the professional outreach service for

private residential care homes for persons with disabilities,
parents/relatives resource centre service, and school social

<20 work supervision and consultation service)

91

6.9% 2. TR

Sex

21-30 Z

271 Female

20.4% 532
40.2%

31-40

339 =

25.6% Male
793
59.8%

3. EEEEFER

Classification of Major Disability

)74

Intellectual disabilit =1 e L=
(moderate grade) Yy I1r::,t2ellectual disability (severe grade) g ?f,;,
293 11.5% =
44.8% &+
=
SRER =%
Physical disability «
37
2.8% I
EHRREES A
Ex-mentally ill
98
7.4% 48
o i ®
Intellectual disability Others
(mild grade) 14
431 1.0%
32.5% 0
BEAERTFERE AR

251 (18.9%)

Number of service users with autism

(F420205F3831H As at 31 March 2020)
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Service Capacity and Number of Service Users

BRF%RE R K2 B A

Service Type and Units

AR5 &%8
Capacity

EREr D R 1E7E k75 Day Activity Centre and Residential Service

RIFEREAH

No. of Service Users

R 52 48

Nam Shan Day Activity Centre

EMHRORES 56 (FR/Lrcentre) 54 (F/thcentre)
Day Activity Centre and Hostel at Po Lam 55 (f& & hostel) 53 (T8 &hostel)
AEEHSPORERS 56 (/Lrcentre) 54 (.thcentre)
Bradbury Centre and Hostel at Tin King 50 (f& & hostel) 48 (T8 &hostel)
ZEFOLRES 51 (F-lrcentre) 50 (- trcentre)
Day Activity Centre and Hostel at On Ting 50 (T8 &hostel) 49 (T§&hostel)
KERFLRES 54 (Ftacentre) 53 (F/trcentre)
Shui Chuen O Day Activity Centre and Hostel 50 (T8 & hostel) 50 (T8 &hostel)

B3 R 1E R{EEMRTS Vocational Rehabilitation and Residential Service

BB BRES

House of Arts & Skills/Hostel at Long Ping

175 (REBERERBH O
integrated vocational rehabilitation
services centre)

51 (T &hostel)

193 (FEBERERE DO
integrated vocational rehabilitation
services centre)

51 (T& & hostel)

ERIBBERES

115 (L& sheltered workshop)

118 (I35 sheltered workshop)

Sheltered Workshop at Hor Ping/Hostel at Hor Ping 52 (T8 &hostel) 51 (f§ &hostel)

TN IFH/ITMNES 175 (I #Hsheltered workshop) 173 (I #5sheltered workshop)
Sheltered Workshop at Un Chau/Hostel at Un Chau 60 (T8 &hostel) 58 (T8 & hostel)

BRES 40 40

Supported Hostel | & Il at Yuet Ping

WHB R RS 50 59

Supported Employment Service

BEEXERAT (HELE) TEA TER

Wai Ji Hong Yip Co. Ltd. (Social Enterprise)

Not applicable

Not applicable

& 1EERIEP D Integrated Rehabilitation Services Centres

BERGSEERE DO

Tseung Kwan O Integrated Rehabilitation

Services Centre

28 (& Prcare and attention home)
45 (R #EAR U day activity centre)
80 (T8 & hostel)

28 (& Prcare and attention home)
45 (R #EHR Unday activity centre)
80 (T8 &hostel)

EHFSERRB PO
Mei Tin Integrated Rehabilitation
Services Centre

53 (SFEBERERBHL
integrated vocational rehabilitation
services centre)

56 (R BEH/Lxday activity centre)
51 (T8 &hostel)

56 (FREBIERERBEH L
integrated vocational rehabilitation
services centre)

55 (R AE9H/Lxday activity centre)
51 (fE & hostel)

TEERTF Community Support Services

TR B E TR 368
Yuen Long District Support Centre No limit
FEREA TR EEEINRRSG TE A TE A

Professional Outreach Service for Private Residential Care

Homes for People with Disabilities

Not applicable

Not applicable

HEERXERE TiE A TEHA
Community Rehabilitation Support Service Not applicable Not applicable
TRERTE 12 (A Eday) TiEA
Respite Service 20 ({¥7&residential) Not applicable
[EREE ] RERBBERPO TEA TEA

“Cheer On” Parents/Relatives Resource Centre

Not applicable

Not applicable

B ¥ IERTE Professional Support Services

REEER TEA TEA
Health Care Service Not applicable Not applicable
R/ O B2 RS TEMA TERA
Clinical Psychological Service Not applicable Not applicable
YIRS TEA TER
Physiotherapy Service Not applicable Not applicable
B A R RS TEA TEA
Occupational Therapy Service Not applicable Not applicable
S ARRY TEA TEA

Speech Therapy Service

Not applicable

Not applicable

BE¥IX:HARTE Professional Consultation Service

BRUTEERAARE

School Social Work Supervision and Consultation Service

TiE A
Not applicable

TR
Not applicable

(52202053 H831H  As at 31 March 2020)
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Income and Expenditure

RIITAINE

Financial Highlights

XA

$32019/2020 FEZBNAEBEZE
NT=BF=HIT - -HLEFELHK
wmyBERATABEEtTETSEHR
ZZ+HBE—(2018/2019F EHEITA B
“EBIFARE=1TER c AFERA
EMFEFERNTTEIENBEREEEDIR
=&BhEE

ISUX/\:l5E By source of income

0.54%

9.02% j
6.14%
82.29%

0.59%

Income

Total income was increased by HK$56.70
million or 25.1% to HK$283.03 million
in 2019/2020 as compared with the
previous year. (Income for 2018/2019
was HKS$226.30 million.) The increase
was mainly attributable to increased
subventions from the Social Welfare
Department and Lotteries Fund.

‘ L EEFEFED
SWD Subvention

0.75% iz
. Fee & Dues

BEES

Lotteries Fund

7R

Interest Income

BEAME

E MU

b

Donation

The Community Chest

Miscellaneous Income

o/

FENYXh

aJnypuadxg pue awaoau

o 3D



<t Expenditure

2019/2020FEziay H E & — E+F Total expenditure was increased by

MEA+FASETT - B FEREE: » HK$47.30 million or 20.8% to HK$274.56
. — - - million in 2019/2020 as compared with

T=Ft§_+§;mﬁ§@z:ti¥f}\ the previous year. (Expenditure for

(2018/2019 FEAES B AHE — B —F 2018/2019 was HKS$227.22 million.) The

TEZT+28m) - AFERHENEER

increase was mainly due to increase in
FER R BB Sz R H fth & E B 2 380 - staff costs and other operating expenses.

19 HII4ES By nature of expenditure

1.86% EEMX
Staff costs

Hih&ER 3%

Other operating expenses

HE R =

Rent & rates

yNZE-E3 |
Utilities
PR 75 55 R & Bl 4R R B

Service users' training allowance

T3

Administrative expenses

5.10%

1.57%

19.06% N
2.33%

70.08%

RERES
2019/2020 EER AR GEEE N\ TN+
tET (2018/2019F E@FAFELT=

Reserves and Funds
There was a total surplus of HK$8.47 million
for the year 2019/2020 (2018/2019: total

deficit HKS0.93 million), being transferred
to various reserves and funds held by the
Agency. As at 31/3/2020, the Agency had
a total reserve of HK$111.64 million.

BT c TEHEBALAS S ERARBERE
& BE31/3/2020 - AEEHEEEE
B—E—FT—EANTE&ET -

ISHETE By source of fund

EEES
General fund

O BEETERBMEFE

Lotteries fund block grant reserve

BEETHRETEIRFEE

Lotteries fund pilot project reserve

EHBAES
Flag day fund

HEEIRMEE

SWD lump sum grant reserve

HERIEM - ARERHE

SWD lump sum grant reserve — provident fund

H ithst BIREE

Other SWD subventions reserve

12.67% 1.96%

0.57%
0.77% /
\ /—2.21%
13.38%
51 \

aJnyipuadx3 pue awaau,
D RENY X O \\

68.44%
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INCOME AND EXPENDITURE ACCOUNT

#HE-E-EF=HA=+—HZEE FOR THE YEAR ENDED 31 MARCH 2020)

XA

Income

TR E 28

Social Welfare Department subvention

BRFFUINE

Fee income

JEEEE THRUTA

Sheltered workshop earnings

EBE A D
The Community Chest

BEES

Lotteries Fund

RADEZEFEALES
Queen Elizabeth Foundation for the Mentally Handicapped

AEEE

Community Care Fund

BEEERSREGEREAR
The Hong Kong Jockey Club Charities Trust

AEEIA

Programme income

ERSFUEEIRA
Flag day appeal

H AR

Other donations

EERBUIA

Supervisory Service earnings

FEFE
Interest income

IR

Miscellaneous

HEUTA

Total income

2020 2019
HKS HKS
232,891,922 190,519,476
13,438,366 12,461,956
2,437,161 3,185,013
1,662,163 1,564,609
25,539,739 12,545,286
456,104 250,013
257,160 172,440
500,000
1,178,310 1,570,296
723,295 703,432
1,184,258 642,361
330,826 188,046
1,524,800 1,441,773
903,753 1,052,804
283,027,857 226,297,505

o )y74

FENYXh

aJnypuadxg pue awaoau

oD
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i

Expenditure

0

Salaries and wages
Nl

Provident fund contributions
R ¥% {5 A &l kiR,
Clients’ training allowance
ME K=

Rent and rates

fER

Food expenses
EEEHEEIZ H

Flag day appeal

TEENZH

Programme expenses

FA & Ko & i

Stores and equipment
=Pl

Cleaning charges and materials

B HE 3z H

Hostel household expenses

BEAS

Medical supply

X E K EDl

Printing and stationery
AHEXER

Utilities

Bl 3T

Transport and travelling

BEEH

Auditor’s remuneration

e

Depreciation

FE - BT RE R HIIHAVEE
Loss on disposal of furniture, fixtures and equipment
BREREE

Telephone and postage

8T

Staff development

}BEESZ H

Recruitment expenses

1Rz

Insurance premium

Ri5E

Service fee

3

Miscellaneous

w37 th

Total expenditure

REFEERR/(FF)
Surplus/ (Deficit) for the year

2020 2019
HKS$ HKS$
178,664,448 151,131,666
13,750,914 12,081,487
4,311,934 4,881,373
14,008,757 11,734,394
7,042,582 6,354,881
41,677 51,392
5,626,185 6,303,863
6,549,093 5,007,641
1,550,240 1,377,993
535,220 541,082
657,920 337,547
672,595 577,262
5,099,328 4,756,314
1,117,390 1,093,738
62,800 71,200
23,123,310 12,155,311
10,824 19,920
229,355 209,767
539,750 877,353
353,282 316,020
3,412,091 2,812,830
5,738,284 3,108,277
1,458,751 1,422,560
274,556,730 227,223,871
8,471,127 (926,366)




RilAdRIRTE
STATEMENT OF FINANCIAL POSITION

BE-ZT=T

= —"=

FERBEE

Non-current assets

%E  BERERFR

Furniture, fixtures and equipment

MENEE

Current assets

FELMRTR

Accounts receivables

AIEEEREARES

Reimbursable capital expenditure

FEL R A R FUR

Amount due from a related company

=ER LI EERER

Deposits held for more than 3 months

RERFAEEEY

Cash and cash equivalents

mERE

Current Liabilities

HAthFE(TRFX
Other payables

EFELA

Deferred income

e EEFE

Net current assets

BEEFE

Net assets

F=H=-+—H ASAT 31 MARCH 2020)

2020 2019

HKS HKS$
23,331,476 17,169,397
4,216,537 4,175,486
9,098,066 6,711,080
178,433 187,387
57,617,100 90,967,305
56,125,751 11,194,666
127,235,887 113,235,924
16,318,957 10,336,007
22,606,413 16,900,563
38,925,370 27,236,570
88,310,517 85,999,354
111,641,993 103,168,751

o )y74

FENYXh

aJnypuadxg pue awaoau
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EEREE 2020 2019

Reserves and funds HK$ HK$
EEAE

General fund 14,139,900 13,942,168
REEALBIEIERER

Lotteries Fund Block Grant reserve 2,183,970 2,706,314
EEEAE

Flag Day fund 2,465,016 1,987,664
REEALEMHEETE

Lotteries Fund Pilot project reserve 640,200

tTEEMERES

Social Welfare Development fund 845,801 1,664,164
Tt ERERA RS

Lump Sum Grant and other SWD reserves 91,367,106 82,868,441
HERRER

Total reserves and funds 111,641,993 103,168,751

AW E—NE-E-EFRANBE S _EFA=+— B FENEERIERRETE
ERADETIOMBRE - HRADEAENE =+ - BSERIOEE N BRENE
RITAIT -

REBARMEGEAREARATZ (S BEERMERAE=E  AERETMA ML BRI AR ZME
R e

AENREFICMBLHBREARRZERESRNVRSE | KBRS B ROZBENE T M
HREERENVER FLBERNAEFEEN A IENEMNEE  REBEIRETIHEREL
BEMEBIEEIE N (Z) Bl () B () & HAYRRIEL

ARSI EiEH] B R KRR E FRATE M - CAEM THRIHRE T AR

https://www.wjcs.org. hk/zh hant/about_us/report

(DLZESChRA 7 2E)

The income and expenditure account and the statement of financial position relating to the year ended
31 March, 2020 included in the annual report 2019/2020 are not the Agency’s statutory annual financial
statements for the year. Further information relating to the statutory financial statements required
to be disclosed in accordance with section 436 of the Hong Kong Companies Ordinance is as follows:

The Agency will deliver those financial statements to the Registrar of Companies as required by section
662(3) of, and Part 3 of Schedule 6 to, the Hong Kong Companies Ordinance.

The Agency’s auditor has reported on those financial statements. The auditor’s report was neither
qualified; did not include a reference to any matter to which the auditor drew attention by way of
emphasis without qualifying its report; and did not contain a statement under sections 406(2), 407(2)
or (3) of the Hong Kong Companies Ordinance.

The Annual Financial Report (AFR) required by Social Welfare Department has been disclosed via the
webpage address below:
https://www.wjcs.org.hk/en/about_us/report
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STATEMENT OF CASH FLOWS

#HE-E-EF=HA=+—HZEE FOR THE YEAR ENDED 31 MARCH 2020)

AR EEN

Operating activities

KEERER/ (RF)
Surplus/ (Deficit) for the year

Adjustments for :

SUEES B S EREMEE

Lotteries Fund Block Grant received

BEARSESEIEE

Lotteries Fund Block Grant utilized

Tt E e IR AR

Refund from Social Welfare Department

TE R E U E & ER

Clawback by Social Welfare Department

e

Depreciation

&E - BEEKE KRt HAYREE

Loss on disposal of furniture, fixtures and equipment

FIBUTA

Interest income

LEFSEHNITERER

Operating surplus before changes in working capital

FEMIRSR (1800 ) / B

(Increase)/Decrease in accounts receivables

A ESRRVBE RS g

Increase in reimbursable capital expenditure

FELSRRRM X B FRIEIE N

Increase in amount due from a related company

e RFRE N

Increase in other payables

EFELASE N

Increase in deferred income

RWEEHEEZREA

Cash flow generated from operating activities

2020 2019

HKS$ HKS$
8,471,127 (926,366)
2,890,000 2,665,000
(3,465,407) (2,211,957)
1,007,515 86,342
(483,056) (660,464)
23,123,310 12,155,311
10,824 19,920
(1,524,800) (1,441,773)
30,029,513 9,686,013
(41,051) 381,248
(2,386,986) (5,738,665)
8,954 (39,933)
5,982,950 4,777,226
5,705,850 10,793,423
39,299,230 19,859,312

o )y74

FENYXh

aJnypuadxg pue awaoau
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REEH

Investing activities

SUTEF B

Interest received

KRR BERERRR

Purchase of furniture, fixtures and equipment
=ER L L EEFRR D

Decrease in deposits held for more than 3 months

RERMEE / (BN ZREA

Cash flow generated from / (used in) investing activities

RERBASEEY (BY) / BINFE

Net increase /(decrease) in cash and cash equivalents

FHZBHEERFREFEY

Cash and cash equivalents at the beginning of the year

FRZBEERHEAEFEY

Cash and cash equivalents at the end of the year

2020
HK$

1,577,863

(29,296,213)

2019
HKS$

1,473,372

(22,914,726)

33,350,205 700,948
5,631,855 (20,740,406)
44,931,085 (881,094)
11,194,666 12,075,760
56,125,751 11,194,666




(542020 3H31H As at 31 March 2020)
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RESTe

Service Directory

. BB N/ B/ RS S B B/ AR TSR
il ehll PR 75 B8 fiz BH/EH Taraet HE/EE Opening/
Type of Service Service Unit Contact Person/ Serviacre?TJsers Capacity Service
Tel/Fax/E-mail Day/HostelL Hours
EEHIRERFEE B E L+ 09:00-18:00
7! = N P
ﬂﬁEEW{%jﬂﬂi@Bﬁ@@ (BB TRISIE) 09(‘00"?10;‘)45
Ak S SFO-155% Ms. Cheng Sik Yuk, Vion T @R | o
. Wai Ji Christian Service ; ; & Not (ZZFTue-Fri)
Head Office o, G113, @ (Senior Admin. Manager) Not Applicable roolisble| RS
- 7019, B pplicable =T RN S
Tung Hoi House, %;;2 zg%g Closed during
Tai Hang Tung Estate, h g hk lunch hours:
Shek Kip Mei, Kowloon. RS, 13:00-14:00
09:00-17:00
ALl T T (—ZEMon-Fri)
oA a1 (#52) 09:00-12:00
Wh20-a28 Mr. CHUNG Cheuk Hon (FEEA -
:Zmzcs)t\;zn 27)[1:Act1v1ty Centre (Manager) 52/-- ARIBERR S
Na;'n Min ’Hous,e A G Alternate
Nam Shaﬁ Estate’ 2k 118 saturday,
shek Kio Mel. Kowl nswj@wijcs.org.hk except public
ek Kip Mei, Kowloon. holidays)
BHRDORES MBELLE
RS ERE NI EEZH T (€ics))
Day Activity Centre and Hostel| ~ Mr. LAM Chun Ngai
at Po Lam (Manager) 56/55
G/F, Po Ning House, @ 2701 7778
Po Lam Estate, 2703 7235
Tseung Kwan O, New Territories. lwj@wijcs.org.hk
BETLE PrBTIeor8
BRI  esmmmconEe s 158E0 Ll E B
Day Activity s mpimgummspss T Repat PR AL
Centre and |7-14szm—ig217-224% (E7E) Pe'ile o
Residential Bradbury Centre and Hostel Ms. FAIN Kwai Chau or above with
Service 713 U Lty (Manager) low moderate 26750
No. 7-14, G/F and Rm. 217-224, = 2465 0098 to severe grade
2/F, Tin Tun House, 2462 5199 of intellectual
Tin King Estate, tkwj@wijcs.org.hk disabilities
Tuen Mun, New Territories. 24/\BFhours
BEXEYE
ZEPLRES (3538)
[onl—] ==V
FREPIREBE BT e MOKIa Mo,
Day Activity Centre and Hostel Raymond 51/50
at On Ting (Manager)
G/F, Ting Tak House,
On Ting Estate, 2457 1108
Tuen Mun, New Territories. 2457 5808
otwj@wijcs.org.hk
ARAFDRES it
FFR D K RIOBRER R A2 =
SHE == (59
; i Ms. LIU Siu Ping
Shui Chuen O Day Activity
Centre and Hostel (Manager) 54/50
Unit 1, L2/F, @ 2776 9528

Ming Chuen House,
Shui Chuen O Estate,
Shatin, New Territories.

2708 7600

scowj@wijcs.org.hk

2= //

a2

(&, fiojaang
® D — 2H
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Type of Service

RERER
B & IR#%
Vocational
Rehabilitation
and
Residential
Service

HA& N/ EEE/ RS 25 BAAL/ AR F5RER
ARFEEAL BH/E HE/EE Opening/
Servi . Target . .
ervice Unit Contact Person/ service Users Capacity Service
Tel/Fax/E-mail Day/Hostel Hours
BAES/BRES o
R TR ARR AR T REUARE
&L
5-2038 % ~18216-226 (#2532
House of Arts & Skills/ Mr. CHOI Kai Yin
Hostel at Long Ping (Manager) 175/51
No. 5-20, G/F and Rm. 216-226, @ 2477 6900
2/F, Yuet Ping House, 2470 1276
Long Ping Estate, lpwj@wijcs.org.hk
Yuen Long, New Territories.
RRELH/BRES e 158E E
R TTRBRB AR E FRAB T 5-85% = T
- = (32 R
R 1E204-214Z o People aged 15
Sheltered Workshop at Hor Ms. LAM Siu Yin, Zoe or above with
Ping/Hostel at Hor Ping (Manager) disabilities 115/52
No. 5-8, G/F and Rm. 204-214, @ 2443 3830
2/F, Hor Ping House, 2470 6191
Long Ping Estate, hpwj@wjcs.org.hk
Yuen Long, New Territories.
— 24/)\BFhours
— _ BBz
5! i) T -
NEERASTIMBTTRE— |\ ciam Lai Cheung,
Sheltered Workshop at Un Ven
Chau/Hostel at Un Chau (Manager) 175/60
1/F, Un Hong House,
Un Chau Estate, @ 2729 0178
Sham Shui Po, Kowloon. 2708 4424
ucwj@wijcs.org.hk
BRES o
# R TR MR A A S 158EL PR
204-214% (HE1E) AL
Supported Hostel | & II Ms. CHU Wai On, Frankie | People aged 15 or
at Yuet Ping (Manager) above with mild --140
Rm. 204-214, 2/F, = 2443 3385 to moderate grade
Yuet Ping House, 2475 2879 of intellectual
Long Ping Estate, ypwj@wijcs.org.hk disabilities
Yuen Long, New Territories.
iﬁﬂbﬁj#ﬂﬁﬁ(iﬁﬂ) MohdEL+
R TTBRRA AR E A T @
i (#&38)
583k Ms. LAM Siu Yin, Zoe
Supported Employment (Manager) 40/--
Service (Yuen Long)
No. 5-8, G/F, Hor Ping House, 7k A
. 2470 6191
Long Ping Estate, T
Yuen Long, New Territories. jew]cs.org. 1585 L 09:00-17:00
BEEALT (—ZEFHMon-Fri)
People aged 15
. or above with 09:00-12:00
BRENHR 2 BRI CRAIS) **’J‘:‘ﬁi disabilities (7<Sat)
NBEEIK S TENBTO R AE — 42 #58)
Supported Employment Ms. LAM Siu Yin, Zoe
Service (Sham Shui Po) (Manager) 10/--
1/F, Un Hong House, B 2443 3830

Un Chau Estate,
Sham Shui Po, Kowloon.

2470 6191
sewj@wijcs.org.hk
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Type of Service

BRF%5 B

Service Unit

R ERES ERRE D

BB N/ EaE/
BE/EH
Contact Person/
Tel/Fax/E-mail

BRFEHS:
Target
Service Users

HER
B/ EE
Capacity

Day/Hostel

BAAL/ FRF5RSR
Opening/
Service
Hours

R RA B AS EAEHT eyas
=) 2hH Ms H‘g Yin Yee
Tseung Kwan O Integrated (Manager)
Rehabilitation Services Centre 45/108
G/F (Unit A)-5/F, & 2178 0916
ESEE Sheung Mei House, & 2178 0926
3 Sheung Tak Estate, tkowj@wijcs.org.hk "
HE?%':FIL:‘ Tseung Kwan O, New Territories. 15881 L E
Integrated SRO— B AT 24/)\BFhours
AP = ik BRI L People aged 15
geha.b"ltatlon MRS HAEXHEBEREHT (é’;’g) or above with
ervices Mei Tin Integrated Ms. TANG Yuen Ha, Katie| disabilities
Centres Rehabilitation (Manager) 109/51
corvices Centre B 2634 5666
h_ver Ring fouse, 2634 5626
Mei Tin Estate, Tai Wai, mtwi@wics.org:hk
Shatin, New Territories. JEWICS-ONS:
T:Eﬁig;gli iiﬁ Y
BEEL+ % 09:00-18:00
TE SR Gar®) People with o i)
R T ERBR R R AE R T Ms. CHOW Po Lai disabilities living By
Yuen Long District Support " Polly ’ in the community | R/
gc-;\rl_]tgc;u Bine House (Manager) e A+5xE/ |No limit/-- 14:2%1 %:00
Long Ping Estate B 2442 3225 REREE (=Wed)
Yuen Long, New Territories. d = 2442 3227 hk Family members/ 09:00-17:00
scwj@wics.org. carers of people (7Sat)
with disabilities
HEBREANTRSEERINERTS
5 TERR E R 225 f?%f.fa’z:t » .
Mﬁ%ﬁifé:@zm = (#%38) *A%ﬁﬁﬁkiﬂi% 09:00-17:00
Professional Outreach Service Ms. TSUI Wai Tze Private Residential (—Z FEMon-Fri)
for Privfate;?esidentiathare (Manager) Care Homes for
Homes for Persons wit :
Disabilities 3679 3480 Persons with 09:00-16:00
Unit 201, 2/F, The Rainbow, = 3679 3481 o Disabilities (7<Sat)
22 Wang Yip South Street, potwj@wjcs.org. -
*ilgﬁ%ﬂﬁﬁ Yuen Long, New Territories. Z—'\}ﬁfﬁ
o
Community , CEG e 158 29k | Applicable | 09:00-18:00
Support *igliéggégﬁé% 5 (B R R RATI) At BBERs (—Mon)
i HEt BR8] 155 Ms. CHAN Wing Sze, EdE
Services éﬁfﬁn&c’:&:haﬁlitation Esther People aged. 1 09:00-17:30
Support Service Communacations or above with (SR
Rm. 115, 1/F, Tai Hang Tung and Development I SEE "
Community Centre, Manager) disabilities FRERRARE
17 Tong Yam Street, &= 2777 9039 or learning Closed during
Shek Kip Mei, Kowloon. 2784 0008 disabilities, and lunch hours:
crss@wjcs.org.hk their families 13:00-14:00
HEM IR
Po Lam Respite Service 2/2
TREMHE/
#6 R R T T
Tseung Kwan O Respite Service LfE GRS 4/8
R R HETRE
Tin King Respite Service AENERR 2/2
STHERE BE -
(E)ﬂnﬁ'l';gE I;c;;;lte Service Thgftﬁ;ie;al;s/ers --/2 24/]\EShours
Long Ping Respite Service re§identia.l --/2
5 5 R resp!te service
Mei Tin Respite Service z:jr 'L;fdlffezent'tfor 2/2
ifferent units.
KRBT ERTS
Shui Chuen O Respite Service un?tl:ecacf:cg::llet:?or --/2
JTRAME ST IE b T AR #S details.
Yuen Long District Support 2/--

Centre Respite Service

2= //

a2

(=)) fiojaang
. S — 2
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B#A& AN/ BFE/ RS B3 BAAL/ AR ISR
BR#55ER! PRFEEE (L BE/EH Tareet HE/{ERE Opening/
Type of Service Service Unit Contact Person/ ServicegUsers Capacity Service
Tel/Fax/E-mail Day/Hoste Hours
TERER RE/AEERPL L Z e
R TTER 225 (BRF5EAE) 09:00-13:00
HEIEIRE MR KB TIET23E Ms. TANG Yee Tung, AERRTE T 14:00-17:30
C . “Cheer On” Parents/ Relatives Queenie FREREB Not  |(—ZFMon-Fri)
ommunity Resource Centre (Service Officer) Family members | Applicable| 09:00-13:00
Support Unit 723, 7/F, The Rainbow, @ 3526 0167 of our Agency’s (5<Sat)
Services 22 Wang Yip South Street, 2475 2879 service users i
Yuen Long, New Territories. cheeron@wics.org.hk
(R TS FRRELL
NEERBRE ARG (ERARFEHIE)
91588 Ms. CHEUNG Wai Yin,
; Joce
Health Care Service
No. 9-15, G/F, (Health Service Manager) 24/)\BFhours
Tung Hoi House, @& 2777 9039
Tai Hang Tung Estate, 2784 0008
Shek Kip Mei, Kowloon. nurse@wjcs.org.hk
BRI 5 AR5
NBEERBERTUREPHIEIE
R 9-155%
Clinical Psychological Service Z:E_H%
No. 9-15, G/F, Not fixed
Tung Hoi House,
Tai Hang Tung Estate,
Shek Kip Mei, Kowloon.
?%ﬁﬁﬂﬁlg MBI
rotessional | germEAmRtiRSiE .
S s ’ FRBHERE | TEA
upport H#1F9-1588 i
Services ] . Our Agency’s Not
,F\’Ihys(;czt;\e(r;a/r;y Service service users  |Applicable
s BRI, Sl Rzt
Tung Hoi House, (B EETIR)
Tai Hang Tung Estate, )
Shek Kip Mei, Kowloon. Ms. YIP Kalam, Karen
(Rehabilitation Manager)
i EEE L & 2777 9039 09:00-18:00
NEERBERITTREPHIEIE 2784 0008 (—Mon)
HF9-15% rehabteam@wijcs.org.hk 09:00.17:45
Occupational Therapy Service - T
No. 9-15, G/F, (=F A Tue-Fri)
Tung Hoi House,
Tai Hang Tung Estate, ﬁFﬂéﬂﬁﬁsﬁﬁSE\
Shek Kip Mei, Kowloon. Closed during
—— lunch hours:
=R RRAER 13:00-14:00
TBEERRERTUREPFIEE
HhTF9-158%
Speech Therapy Service
No. 9-15, G/F,
Tung Hoi House,
Tai Hang Tung Estate,
Shek Kip Mei, Kowloon.
L 2o YiEballE FEEARR S A
NEERRERGURARRIEE G
%%ﬁ%@ﬂﬁi‘% #9155 Mr. CHAN Kwok Ming, | MVBRETREBME | 0
Professional Scr;ogl Soc:':altWorls( Supervision Michael Primary schools ngt TR
Consultation ;r;' 9-22?%/?310" ervice (Deputy Chief Executive) and ;pe::ial Applicable Not fixed
Service Tung Hoi House, & 2776 2622 schoo's
Tai Hang Tung Estate, , 278,4 6717
Shek Kip Mei, Kowloon. hqwj@wjcs.org.hk
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Direct Marketing International Ltd.
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Guerlain (Asia Pacific) Ltd.

Hang Lung Trading (HK) Company
International Trading Fashion & Apparel Supply Ltd.
Kiabi International Supply Services Ltd.
Mainetti HK Ltd.

Onbrico Online Store

OTO Bodycare (H.K.) Ltd.
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PURE International Ltd.
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WAl JI CHRISTIAN SERVICE

ARANLZIRBNEN TR EERIARTS -
| would like to donate HKS in support of your Agency’s services.

BFXJ57% Donation Method: (GETEEEZRANN L “v” Please put a tick in the right box )

O W Cash

BEETFAAGELSRITSO 018-8-124036 -
Please pay-in to our HSBC account 018-8-124036.
O EBlfRZEE Crossed Cheque

REREEE " AERIRERIFRE 1 -

Please make the cheque payable to “Wai Ji Christian Service”.

O {§@+F Credit Card
[0 VISA [J MasterCard

¥ A4 Cardholder’s Name:

{EFF5%H5 Card No.: B BEAZE Expiry Date: (MM/YY)
¥+ A% Z Cardholder’s Signature: HHA Date:

O #8_L18%X Online Donation - www.wijcs.org.hk

B T HEFFEAM BE T B H [> R1BE " LB
Select “Support Us” Select “Donation Support” Select “Online Donation”

IEFFEZE R Donor’s Information:

14 Name: S /2t Mr/Ms.
EEE Tel. No.: EBE Email:

itk Address:

HHA Date:

* FEHE100TT B LU L A9BSR R BIHE B R R TR IR

Donations of HK$100 or above are tax deductible with a receipt

BRI RIBERIB R REIRTTIF R (ANE ) A -
Please complete and return this form together with the cheque or transaction receipt, if applicable, to:
EEHIEERISE Wai Ji Christian Service

EBNBERABKEATURIPRSEH F9-155%
9-15, G/F, Tung Hoi House, Tai Hang Tung Estate, Shek Kip Mei, Kowloon, Hong Kong

THE CouuNmy Chist AEWETEH - BERIEM L X" -

£ FLER HS YEaer [0 Your personal data will be used for sending official donation receipt, newsletter,
fund-raising appeal and promotional messages. If you do not want to receive any materials
from us except the donation receipt, please put a cross in the box.

e pra [ COBEABNEERSHHERE B SRREMERREL - TR ZIEIERIREL



